Skills required for administrators of an organisation are

@ Bneuearsdler blireurdlsers@s Coameuwirar Slmerser

(A) Technical, human, conceptual and design
QamplemL UL, wellg, &MHSg WHMID 6ulgelenLOLIL]

(B) Planning, organising, staffing, directing and controlling
SO, QUES®LSS®D, Uaiwurerisamer Hutssd, @uidsEse
HoIDd s (HLUUHSSISED

(C) Interpersonal, Informative and decision making
s@lUULL, s&6eue HMID (PpigClelBriug

(D) Effective and efficient administrative skills
Lweyierer whmid oepwwner Hlifeuns SHnerser

(E) Answer not known
e Qsflwalcrena

While guiding organisation members in appropriate directions, a
manager exhibits
Blmieuer o miliferrsaner sflurear denssafler aufl FLSHD Curgl, em Cueomert

BLSMSW ST SLLbh SIS mm.

(A) Authoritarian behaviour (B) Leadership behaviour
UF 55D QFSFID BLSMS SMOMSFAID BHLSMS

(C) Administrative behaviour (D) Humanistic behaviour
QYL S (pedD FTTHS LSS weflg CrwEs LSS

(E) Answer not known
e Qsflwalcrena
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3.  Arrange the following events in chronological order
Gemeumd Hlapeysamer sre euflengliLilgy ¢ (HBISELES|D

(1) Contingency Approach
BHEFWSD SIEIGLPOD

(2) Behavioural Approach
BLE@DS SIS DD

(3) Systems Approach
SHEDLOLIL| G S(LPEDD

(4) Human Relations Approach
DTS 2 M| EWEPMD

(5) Administrative management

blreurg Goemeamento
@A) (5),(3), 4), 2), 1) B) (5), (4), (2), (3), (1)
©) @), 5),(2),3), 1) D) @), (5), (2), (1), (3)

(E) Answer not known
cllenL Gsflwalcrena
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The only way to expand productivity according to scientific
management theory was to
<plafwe Cuoerarenn Cariumiger Lg 2 Husd doamer Adsillughamer

@Gy aufl
(A) Raise the efficiency of workers
Qamplemerisaier Fudmenar o wirsgise
(B) Scientifically select the workers
sipleflwe fHures Qamfleorerisamer Camb6lsHLILI
(C) Improve cooperation between management and labour
BliTeu gD LoHMILD Qg mplevmeriis@hsdlan_Gu RSFIMPLIGNL
Cubu@ssso
(D) Abandoning the differential rate system

()

Caumul L eidls penperw engsell(Higed

Answer not known
alenL Gsflwalcrena
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5. Henry Fayol formulated the principle where he

believed that managers should retain final responsibility, but should
at the same time give their subordinates enough authority to do
their jobs properly.
Qamerhl  Cumuied, Cuemerisdr @mdl GQuTEBLmL sEsmeISFHS6ETETET
Ceuar(pd  eretmy B BHHSTT, Yammd 4Cs CprsHer smsedr Ephlave
uemtlumeris@hs@ elfsallear Coumesamer sflwumrs Ceuw  Cumgomer
2Flamrsams aupnis CeuampHib ererm BOerTT

(A) Authority
S FSmrLd

(B) Hierarchy
Uigblenao

(C) Subordination of individual interest to common good
Qurgl poayah saflpuT Foamar EPLIhHSsSH

(D) Centralization
LW LIL(HSSIS

(E) Answer not known
cenL Ggflwueiedane
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Which of the following is/are not acceptable principles for modern
business organisations?
Getreu(meuameupmIaT oTgl Belam euanfls jewliLssTar FhHm&CSTETer (LPGwins

O &meTensser 2
(1) Using participative decision making
LiICsHL WigCau@luamsl LwerL (hégiseo
(2) Setting a personal example
seluul L aperomgll
(3) Acting as a conduit for cutting edge ideas
adlaflby Cunsmergsamer ewliLSHETET alflSsL bTs CFwouBEHng
(4) Ensuring spread of knowledge
<dledler LiFeuama Hlmieyse
(5) Establishing two-way communication
Goaf dsmieou fnesd
(6) Using formal management tools
papwrer Gomearend &mallsamerls L6 (h S8l $6
(A) (2) and (3) only (B) (3) only
(2) womd (3) wLHID (3) wr_@Hib
(C) (6) only (D) (4) and (6) only
(6) wL_@Hb (4) womd (6) WL EID
(E) Answer not known

adlenL Gsflwalerenay
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7.  Which principle of management emphasizes the need for unity of

command?
THS Cuereamenns Cam_um@ <Slamy G(RLOILILY eSS
uedlu|misgiElng) 2
(A) Unity of direction (B) Scalar chain
RSS eULHSTL L 6D Sjemell L6 S@mIeUaLDLIL
(C) Daivision of work (D) Espirit de corps
Cauamavanwits uSlihgehSs6 Camipenn o anriiey

(E) Answer not known
alenL Gsflwalerena

8.  Which one of the following i1s not a recognised key skill of

management?
EpSsaTL6uDHMmIET oTg Blireunsg e P& W Sepowirs
S hSFMNGsLIULeNene ?
(A) Conceptual skills (B) Human skills
s[MSE Speir waflg e
(C) Writing skills (D) Technical skills
TSl Eler Asmplopitus ger

(E) Answer not known
e Qsflwalcrena
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Which of the following is not a valid argument against the

universality concept of management?
Epsasareupmiat  org  Coerarenwullen o osetTellu  &HSSHESE TS
eussILOWL eurgmisailer FfluTaISO®MSS 6T ?

(1) Daifferences in objectives
Crrssmgeflen Coumumpaer

(2) Transferability of management skills
Cuerareny SHpeasatier LflTHOLD

(3) Differences in philosophies
SSglaumigatied 2 erer GCoumiLimhser

(4) Management in culture-bound
SEOMFST] TLEMVEHEET &L (HLILIT(h)

A 2 B) 1

€ 3 D) 4

(E) Answer not known
e Qsflwalcrena
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10. Which of the following is not a character of an excellent enterprise?
Yemeu(meuameupdled evg Hmhs Hlmieuarsdlen Semenn 4ebed ?
(A) Learned about the needs of their customers
SmGeT aumgsengwreriler Caameusaart LHMl idbg Clamearr e
(B) Promoted managerial autonomy and leadership
Blreurg swrl & womib soombsgeisams GCbubBESHwg
(C) Focused on the business they knew best
S|eUTSH6ET BetT@ AMDBS cuantlssSd seuarnd Clagisdert
(D) Had a appropriate organisational structure
Qummsswrer Hlmeiear el @Q(Hhsgl

(E) Answer not known
alenL Gsflwalerenay

11. Which step in the process of MBO involves reviewing job agreements

and developing performance standards?

&N&CamEpanL_w Goeraran epbg Uiy Hlawuild Colame o L 6Ligsamasamar
ppuffomer  CdFueamsubd, OFuadper Frhsmer o (HeUTHEGeMSWLD
2 GTemL &l wg) ?

(A) Determining organisational objectives
Blmicuer @es@Esaer Hlienruigse

(B) Translating organisational objectives to employees
Blmeuar @e&@Esamer Lianfliimeria@hs@ LrHmige

(C) Stimulating employee participation in objective setting
@as@asmer Bliramulliingled uentlwmerrgeaflen LRCEDHMmL 26186l S5

(D) Ongoing performance discussions
B Qewedper aleursnisar

(E) Answer not known
clenL Gsflwalerena
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12.

13.

Which of the following is the most popular approach to produce

results?
Gemeu(peuameupdid 6rgl (Plge EemeT 2 (heuTdh@Geusnarear Waebd Gruewmer
G (GH(PEDUITGLD ?
(A) Management by objectives
&N&CanerenLw Cuararawn (MBO)
(B) Rewards system
Qau@iodl ¢panp
(C) Management by exception
AfelasEamw Cueraraw (MBE)
(D) Consultative method
<, Ceorgenar (pem
(E) Answer not known

alenL Gsflwalerena

In the MBO process, what is the purpose of setting smart objectives?

@&N&CarepamLw  Cuerarewuidear GQewdweapuidd SMART @aos@samer

BlirenrudliLger Crr&sD eremer ?

(A)
(B)

(©)

D)

(E)

To confuse employees
LenflumerrgEenaT @LpLiL

To align goals with the organisation’s mission
Bmeuargdlen GMECHTET uTFESEIL 6T Q)& EGSMEr ETanndse
To discourage innovation

LIGIEDLO&GEN 6T 2616585 &He M LUILI(H SIS 6D

To limit autonomy
ventlwmeriler swrl feavw sU-HUuO SIS0

Answer not known
e Qsflwalcrena
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14. Which factor is crucial for the successful implementation of MBO?
&N&CamepanLw  Cuoaragrawaw Cdepdlasyors Cswdu@ss bHg &Tyew
WpsHwurerng 2

(A) Centralised decision making
eLWILGSSUIUL L (Ppl4EaiBE@h (pev

1mited employee autonomy
(B) Limited 1 t
@e@peurear Lianflumer(héa@, wlHiCw swml_sl

(C) Clear communication
Ogefleurar 561 QFmLiTL

(D) Strict performance punishment
shiewwrer ClFwuedmer sevrLeaner

(E) Answer not known
e Qsflwalcrena

15. One of the earliest management thinkers to use the terms MBO
(Management By Objectives)

@&N&CanermLw  Cuerarenn (MBO) eeamnm Qsrdeme vweauBsHw
wphamsw Coorare Spgsamarumeriseaile emel

(A) Peter Drucker (B) Heinz Weihrich
UL 197&&T Qamuieren Gleuwifé
(C) Harold Koontz (D) Portal
amGrmevL o eHTL 6 Cuimi_Led

(E) Answer not known
e Qsflwalcrena
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16.

17.

The composite plan which involves setting up a long term objective,
finding a course of action and allocation of resources is called
favrasre @osms Hliammuissd, Cewduriger Cursams s Hlgd LHMHID
QUETRIGENET RFIHGHSD YdlWeudann 2 eTeTsdlw gal (h S L1b
eTeTm SHMLPSSILHSF D).

(A) Programme (B) Strategy
S Lib > &4

(C) Procedure (D) Policy
Qewepanm QameTend

(E) Answer not known
enL Ggflwueidane

Effective motivation in the organisation does not contribute towards
Blpieuarsded LwugeTer 2a165GelSs0 @QsHE& Lnisat&sng)
(A) Developing performance levels of employees
sariflwirgeflen Qewdmer Hlevasamer CbLBHSSIS6E0
(B) Helping to reduce employee turnover
venflumert spHmu GHONES 2 56[50
(C) Resistance to changes in the organisation
BlnieuarsSled LB WTHMBEISEHESE, eTHITLIL
(D) All the above
CuCe 2 cTer jemansgid

(E) Answer not known
clenL Gsflwaicrena
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18. The standardised way in which a task has to be performed is called
em uamilaows Csuw Ceaamgw sSruu@sSsuUlL e Werelmwmm

SDLPEELIL[HS D)

(A) Procedure (B) Strategy
BEOLAPEOD 2 58

(C) Policy (D) Method
CsmeTens (Pe®D

(E) Answer not known
allenL Gsflwalerenay

19. Who coined the concept of “Economic Value Added”?
“Slegan Carsans UL eTaTD SHSMS 2 (HheuTSSH e wimi?

(A) Joel Stern (B) Rosser Reeves
Gepmwied ev@lLiredr Grmevenr Feue

(C) Christian Gronroos (D) Neil. H. Borden
Slevigwierr &Crmereneiv Bev. er&. Gumr@lLebr

(E) Answer not known
alenL Gsflwalerenay
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20. This theory has dealt mainly with anatomy as formal organisation

21.

@By  Gsmiur®h  wsSlwuwrs  peapwner  wlber oL Hammdluid
Qam_funerg
(A) Classical organisation theory
umybuflu sjewiiy Cariumd)
(B) Neo — Classical theory
yHw — urpbuflu Carumr®
(C) Systems organisation theory
peperd el Camum()
(D) Contingency theory
sHEswd Blspey Camump
(E) Answer not known

slenL Gsflwalerena

Validity in research refers to
S Y TTLES eTeTLg Teng GDISHDng)

(A)

(B)

(©)

D)

(E)

The rigour of the study

< uiellen &heno

Procedures applied to find solutions

Sieysamerd saTL_ Ml LWETLHSSILIHLD HanL (LPeDEeT
Procedures that provide repeatability and accuracy
BerHid Hlepsse| LHHID FHOUS®S GUPEI@GLD B (LPEDSET
Academic discipline been trained

&6l @p&sHD LudHS

Answer not known

e Qsflwaicrena
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22. A particular research-design step 1s inadequately assessing the

required scope 1s

Caameuwimar Cpréssams wHUSEH QFuiw @Gmpalns 2 drer Hlane

(A) Tripping point
shwrHoL Ldra

(C) Reliability
BLOUSSSCTENLD

(E) Answer not known
cen Ggflwuaeidane

(B) Credibility
[y memtlwih

(D) Empirical

SiILIa] |€Lr'r6uLDrer5T

23. The way in which companies conduct their research and how they

collect the data they need is

concept.

@5 Bmeiamhger shseT UrTUFSaw ereueuTn BLSHSeTmer erarLamSub,

&mr’ras@é;@g
&Nl&Eng)
(A) Research Methodology
QY TTLEFS] (PpEnDHEOLD
(C) Survey
2ple]

eTeTILI(hLD.

(E) Answer not known
en Ggflwuaeidane

Coamauwnar greet eredeumm CaasfsSpriser ereruamswb

(B) Marketing
hansLiLI(h&SeD
(D) Pilot Study

UL U6

24. A possible solution to a problem based on research and knowledge

means

<L TTES] wHmib Pleller gl uilled @@ UrssmarsE@ @b FnsSlwnme

e —————— auflpeppuIm@Lb.
(A) Observation
SeTa el
(C) Prediction
(pererhlelLiLy

(E) Answer not known
e Qsflwalcrena

385 — Business Administration 16

(B) Hypothesis
&G CaH e
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LM Gargenen



25.

26.

Which of the following statements are not the purpose of literature
review?
Gereu(md 6Thg AMEmsser @aosdlwl uflfoamaruier CrTEsn e ?

(A) Provide foundation of knowledge on topic
sl @bss ipleller Siyssasos aphiEGsD
(B) Identify inconstancies and gap in research
< rrEFSlude o eter (preTLT(higeT whHmib @ Ceueallsamers serLHlse
(C) dJustifying your research
2 mIgeT Y rmiiEHew HlumuliubSsse
(D) Essay/Report of entire article
W sLHerssnar sL_(Heny/hsams

(E) Answer not known
e Qsflwalcrena

The Mean and Mode of some data are 4 and 10 respectively its
Median will be

Sl srayseiler QLo wOHmL weon, wopCu 4 womnd 10 s
OVBHSTED, DSET HEMTLOD GTEITE ?

(A) 15 (B) 5.3
©) 16 (D) 6

(E) Answer not known
alenL Gsflwalerena
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27. Determine the Arithmetic Mean of salaries of the employees :
Employees No : 1 2 3 4 5 6 7
Monthly Salary : 12,000 14,500 8,500 13,500 13,500 17,500 11,500

seriflwiiseflen gbLetsdlen eramaanils syrafleow SrioraflEsab
oarlQWIT&ET : 1 2 3 4 5 6 7
g sbuerd @ 12,000 14,500 8,500 13,500 13,500 17,500 11,500

(A) 17,500 (B) 13,000
(C) 13,500 (D) 14,500

(E) Answer not known
clenL Qsflwalerena

28. The extent to which data is scattered about the zone of “Central
tendency” is known as :
“‘eopwlr  GumsE”  LETLESMSL  updlu sTey  ehs  Seteillng
faigssliLlHeTerg eremiig MuliLhSpg 2

(A) Dispersion (B) Median
(Flamev) Blpridfens @enLfbleney

(C) Arithmetic Mean (D) Geometrical Mean
gl () gymaf culgedlwe Fyma

(E) Answer not known
cenL Ggflwueidane
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29.

30.

The following are examples of interdependence method of analysis

except

Yemeu(peuameupdled gl eTmisbamearn FTihSlHEGSL LGLUTLe] wpannuler

T(HSHESTL(H ————— Seba.

(A) Factor Analysis (B) Cluster Analysis
smyenfl L@GLUT6y Carsgit L@Lumiiey

(C) Multi dimensional scaling (D) Conjoint Analysis
veufloren ojarel(Hse gal (h U@GLumiey

(E) Answer not known

e Qsflwalcrena

In which of the following, reporting format is formally prescribed?
Yemeu(pd dlSamasuld algeumnisaia org wpapwns LflbglienrssiiuGEng ?

(A)
(B)

(©)

D)

(E)

Doctoral level thesis
panareurm Hlenew puiaib&samns

Conference of researchers
< rmiasflumearisefler wmpBm(H

Workshops and seminars

UL L @D&ET HMID &H(HSSTHI(GHS6T
Symposia

SdCurdlur (HmSSThIE&S6T)

Answer not known
en Qg flwueicdane
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31. Given below are two Statements, Identify the correct statement :
ECp Qe Psmssdr Car@ssiiul (Hererar, sflurer SMsmeamu

SeHTLfweLd.
StatementI :  The research questions should be linked to each
other.
aumsSwid 1 D grmiss)  Caarellsdr  arCnrOLmain @ eamenrdsiuL
Gouar(hLb
Statement II :  The research questions should be either broad or
narrow.
aurgsSwib 11 D ymEs) Cedrelsdr LThs Sideg GnHUSTS @) HES
Cauer(HLd.
(A) Both Statement I and Statement II are true
aursSwbd I vpmbd eursfwnd I Grerhb o arenwo
(B) Both Statement I and Statement II are false
aursHwd I opmd eursfwn 1T @rearhn seumy
(C) Statement I is true but Statement II are false
aursfwd I 2 arern e eursfwnd II seum
(D) Statement I is false but Statement II are true
aumsfwb I seum <parmed eursdwid I o arenwo
(E) Answer not known

e Qsflwaicrena
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32. Identify the correct sequence of empirical steps in the linear model
of the research process is
< rmiuEs  Cewdeepuler Crflue wrdfluler sflwrer  Qgmisslwmer
LIlq SENET <HEL_UITETLD &HTETeLD.
(A) Sampling — Theory — Interpretation — Collection — Validation —
Hypothesis
wrgfl — Carur® — eflarsad — Caafliiy — sflumiiy — smgICarerser
(B) Theory — Hypothesis — Sampling — Collection — Interpretation

— Validation
Camiur® — smgCarerser — M — Caafliiy — ellerdasnd — sflumiliy

(C) Validation — Theory — Hypothesis — Collection — Sampling —
Interpretation
sflurriy — Cerliur® — s@maCarearasdar — Caafliy — wrM — alletésbd
(D) Collection — Sampling — Hypothesis — Theory — Interpretation

— Operationalization
Cgamuy — wrdfl — smgCasmarser — Carliur@h - olardsd —
Qewour’ (H&@s Csmar®h euhse

(E) Answer not known
enL Ggflwueidane

33. All cause non sampling errors except:
TS s6iy, SAmarsgib LIS odors Wmpsamer ohub SIS erner
(A) Faulty tools of measurement
Sauprer Sfereil () &melser
(B) Inadequate sample
Gungiwmer wrdil @ deame
(C) Defect in data collection
srey CasMlie Genmum(
(D) Non response
uSloeflssmseliaar

(E) Answer not known
en Ggflwuaieane
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34. The process is not needed in experimental researcher is
Cangener < rmusflumarméE @bs Oewoan GCsameuuldeama

(A) Controlling
SL_(HLL(HSH0

(B) Observation
&EHTHTETILIL

(C) Manipulation and replication
MSWTEHSE LOHMID @TL Iq&HFHed
(D) Reference collection
@Mty Caasiliiy

(E) Answer not known
alenL Gsflwalerena

35. The critical difference between experimental and expost facto

research lies in terms of
uflGangeper wHMID  erdevGLTEVL.  HCUECLT o rTisslsE @eLGuwner
wsdwuwrer CeumuimQ DG LD.
(A) Selection of sample
wréfsamer CarbosbH L
(B) Casual connection between two variables
@rerr(h wrdlser @enLCu sryewr G
(C) Use of research tools
QY ITUENS HHeNGETL! LIWETL(HSFIHE0
(D) Control and manipulation of independent variables
&by wrhlsaier s HILULT{H WHMID n&LIT(EnHESe

(E) Answer not known
alenL Gsflwalerena
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36.

37.

A statement which assert probable answers to research questions
and in a simplest form is guess
< rmEs Caereila@ns@ srsdwwrear udldsamer 2 MSILHSHID @@ ADEMS

LHMID ereflanwner allgeusdld @& @b W,sHD GTEITM FnMEOTLD
(A) Hypothesis (B) Problem process

&(H&I CameT fsse Fwepenm
(C) Unit analysis (D) Relevant variables

SO LUGLUTIIGY QamrLrenLw rHlser

(E) Answer not known
allenL Gsflwalerenay

The problem definition stage of the research process probably is
most important but often neglected by the researcher who said this
statement?

< rmiuEs  Cewdwpapuller Hase cuampweny Hlevew We WpsEubTETESTS
@m&sMD e Cu@mburIb < rmusfuneryred Lpdssailssiiu®dng
ererm wrymed CemedeoriniLg)?

(A) Kerlinger (B) Zikmund
O &iredl migIT sl & LT

(C) Francis Bacon (D) Martin Shuttleworth
Gyrendley Guéger DML g6 @l g DGl GUTITS

(E) Answer not known
en Ggflwueideane
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38. Arrange them in a logical sequence involves step in process of
problem definition :

wopwurer réEs fHulld eupan eaflosiupsgiog fésa euamrueampuier
CEweUTL g6 2 6TeT Ligsamar 2 aTeTLs&lug):

(a) Identify key problem
WP&EWU NTESMRTEET DL ITEATLD STy LD
(b) Determine the unit of analysis
UGLUTle 0@ STbrafllésebd
(¢) Isolate and identify the problem not symptoms
Sd@Nsmar e, [rEHaparenil e ITerLDd &6 (H ol TeT (@ higeT
(d) Determine the relevant variables
Qumrmggwner wrhlaer SToreaflss
A) (@), M), (d), () (B) (a), (¢), (b), (d)
€) (a), (d), (o), (b) (D) (a), (b), (c), (d)

(E) Answer not known
e Qsflwalevene

39. To set the purpose and focus of the research with the fundamental

questions
o LCWTESMSW|D WLHMID LIMTMILD A g HrmidFsuler Uiy Sjigliuem
Caerallamer 2 (houTd@6ug Gr@TLIL(HILD.
(A) Research design (B) Research objectives
<G GUlgaIELDLIL] < TmES Crrésmiger
(C) Research methodology (D) Research problem
QL TTLES] (penm QY TTLES &6

(E) Answer not known
alenL Gsflwalerena
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40. The research, it is related to preliminary survey or pilot survey is

41.

42.

called

LLTeUMBIS 16| HMID S Y Uie| CSTL ML w <y, yri&slanw

NGNS

(A) Motivational research
2 HEHSD 2 TmlIFs]

(C) Social research
FOPGH Y16

(E) Answer not known
e Qsflwalcrena

(B) Artistic research
S U6

(D) Humanities research
weflg Hleflwed < rmigs

Which accounting concept ensures that expenses should be
recognised in the same period as the revenues they help to generate
Oeeilammiser, Djmel 2 (heuTdH@GHaush@ 2-.sa|b eaumalris@hLer Gy &re
sl Lsded omssfssiuL Cauammbhb erarUmsg ehs SamsHue SHHs g5 2md

Qa1 mg) 2

(A) Materiality concept
QuUTBET S(HSS)

(C) Matching concept
RSFMmsals HHSSIL Lig ol

(E) Answer not known
clenL Gsflwalerena

Journal 1s also called a
@MLCuL g6t wHCpmm Guwim

(A) A day book
BT @GOLGU @

(C) Ledger book
CuGr®h ysssbd

(E) Answer not known
sllenL Gsflwalerena

25

(B) Conservation concept
LLOENLOG TS &S (hEH G

(D) Entity concept
Hyeuars snss)

(B) History book
QUIDTODILI LSS&HD

(D) An entry book
@0 LFa) UsssiDd
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43. Refer to the left side of ledger account as
CuCr(® sams@saier QL g Lsssms GHULAHuG 6rg) ?

(A) Debit side (B) Credit side
LIDMILILI&&D eUeLILIGSLD

(C) Footing (D) Balance
2Aiq SSaTLD Soriyplow

(E) Answer not known
e Qsflwalcrena

44. When furniture is sold for cash, the entry should be made in
seTeuTLmser  QrmsssdnE Apstiuhn  Curgl, @bs udey GeuwliuL

Gouar(h b

(A) Sales book (B) Journal
cpuemers @GHLGLRH G NIEEIGY

(C) Cashbook (D) Petty cash book
QIT&EEESmTHS, foevenns GeaCel(

(E) Answer not known
en Ggflwuaeieene
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45.

46.

Expenditure on purchase of books, furniture, investments, buildings

etc. 1s treated as capital expenditure
LSSHHIGET,  FOTeUTLMIGET, oa&s50smans,  sligl misdr  Cumarmelbenm
UMBIEGeusHaTar CFe ser cpgard CFwe|seTTas &HELILI(h&lermer

(A) Other capital payments
9D epevgens CsmpLILIeTe|geT
(B) Subscription for periodicals
L(heU @SS @h&SSTET FHgT
(C) Other revenue receipts
9D cumeums TEgSET
(D) Honorarium
¥ [WTHR3ITH]T
(E) Answer not known
en Ggfwueidane

This depreciation is charged evenly every year throughout the
effective life of an asset
@ Qemgdler LweeTer euTPHTET (P(peugilb Cauibrard eeubleumh o,e{H Wb
FLOIOMS QUGS 1LME DS
(A) Diminishing balance method

LI GeoLiL] Hlene
(B) Annuity method

&meollllg (Lpem

(C) Sinking fund method
PREL B8 o

(D) Straight line method
CrrGsmh wpem

(E) Answer not known
e Qsflwalcrena
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47. This depreciation method is recognized by Income Tax Authorities
as well as Companies Amendment Act 1998

@nbs Cswibrerd wpenm aumrear eufl Sidariser whmib Hneamisdr Hmsss
FULID 1988 & mEsfssruL (hererg

(A) Annuity method (B) Depreciation fund
Y a@rhHssTens (pevm Cswinmer HlS)

(C) Insurance policy method (D) Written down method
s () Q&reTens (pevm LAHLILE @GMDLIL| (PED

(E) Answer not known
alenL Gsflwalerena

48. The fund contains assets donated by the donor with stipulation that
income earned by these assets
@by  Cersgissermed  FFLLUULL  eU@BLTEID  6rem  [HlLIbSeneru L6
BenGlasmen_wimeryred perbasrenweflEsiul L dersgisser Hldludenr o arerer

(A) Special fund (B) Capital fund
Sty B8 epegar Bl

(C) Endowment fund (D) Donations
SDEEL_Lemer bl BeGl&EmenL

(E) Answer not known
e Qsflwalcrena

49. Bank Reconciliation statement 1s
cudlF sflal (Hb LIL 1guieh eTeTLIg)

(A) ledger account (B) Part of the cash book
CuCr® sarss, Qrrésll Lssssden em LG

(C) a separate statement (D) a sub division of the journal
Q@ Sl AMEMS GSOHLGUeler glewewti ifley

(E) Answer not known
clenL Gsflwalerena
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50.

51.

Preparation of Trial Balance helps deduction of
@ Ly Blene @Ml swriliuger (peLb

(A) errors of principle (B) errors of whole omission
Qpdpenm enLp Qwrss @ Wenwp

(C) errors of compensating (D) clerical errors
rhH Cewuyd Wenwp savrssmerflen enLp

(E) Answer not known
e Qsflwalcrena

What is the purpose of using trial balance?
@muybleas @dluemu 2 LCursiupBSgeusHaETar ChTEsD eTeTeT ?

(A) Itis afinancial statement

Qg em HF How dlsams

(B) It records balances of a balance sheet
@5 @muybleanes samsslear @miLssmer Lle QFlidlng)

(C) It doesn’t contribute to the accounting cycle
@5 sasdwed HpHFsE unisalssTg

(D) It records balances of accounts
@5 sans@sailen Hlamasmer Le CFiidng

(E) Answer not known
enL Qg flwueidane
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52. The two methods of preparing a Trail balance are
@muyblena @Mliy swurfluugharer @ e (Penmeer

(A) Financial method and total method
Bdpen wonib Gwrgs wen

(B) Total method and normal method
QTSs (WPevm WHMILD FTSTTERT (LPEHD

(C) Balance method and financial method
iy e whpibd B

(D) Balance method and total method
Q@Y werp wHYId CwTss Wparp

(E) Answer not known
allenL Gsflwalerenay

53. What is the usage of utility software?

pwerum’ (h Gerummefler LiwieTLT(H creser ?
(A) Itis developed for audit purpose
@5 safllsans Cpréssdhans o (heurssliuLl L g)

(B) Sampling data for testing
Congemansarar LI Frey

(C) Performing debugging (or) analysing various aspects of usage

YenpsSl(mssd CFlgd jdeog Lwerumiger LUOGam Ojbsmsmar
L@GUUTLG| CEFig0

(D) Redoing calculations
sansSHaamar Wear(Hb Ceuidng

(E) Answer not known
enL Ggflwuaeiedeane
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54. Audit memorandum is
SeTl&ENs GDHILILITEERT GTETLIF,

55.

(A)

(B)

(©)

D)

(E)

To helps in spotting out extra ordinary expenditure
Sjgnsrrean Ceveilarmisamens sarLHlu 2 56 5lng)

To shows the work delegated to staff

venflwumariseaflb @liten iUl L Caimaawsds sr(Hdng)

To allocation of work among joint auditors

gl () saflsamasurerrsafler, Cu Lientl &S0

A statement containing all useful information regarding the
business of the client

QUM &En & W Tl 6o cUemTl&LD Qg mrumer SDASF| LW gB) 6TerT
S5eILSMETLLD CsTeamL Ml&Eamns

Answer not known
enL Ggfwueidane

The term ‘Audit’ is derived from

arbg QumAuied Qmbg ‘saflsms eremm Gemed QUDLILILL g

(A)

(©)

()

Greek (B) Roman
§Cr&asbd Grmwesr
Latin (D) Egypt
&S 3 NES

Answer not known
alenL Gsflwalerena
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56. From the following which is not a wasting assets
Gereu(meuameupdled eThs eerm elewTmar Camgg e ?

(A) Mines (B) Quarries
GBI GBS ET Geumiilger
(C) Oi1l-Wells (D) Goodwill
oT 6t (o) 6wt 1 &5 ) Ty QamPled BemndlLiL

(E) Answer not known
e Qsflwalcrena

57. Which of the following are main objective of manufacturing account?
Gemeu(meuameupdled eTgl BLLILE samd@, Hlifeunagsder (psHlu Crréswnm@Lbd ?
(1) Cost of finished goods produced
swumfasul (B wWigssliul L Qummlsatler allene
(2) Cost of goods sold
M Qumrmlsaier Gamaripsd clene
(3) Constituent items there of such as cost of material consumer
B&TULBLL Gummetler alleney Gumery padamm CummeTaaT

(4) To show the net profit earned
Bl&y rusamg &L

(A) (3) only (B) (1) and (3) only

(3) wL (b (1) wHmibd (3) wLEW
(C) (1) and (2) only (D) (2) and (4 ) only

(1) wHmib (2) wrE (2) wHmib (4) wLEW

(E) Answer not known
clenL Gsflwalcrena
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58. All expenses and gains are transferred either to trading or profit

59.

and loss account
Smarsg FOa|HET DOHMID OTLBRIGEHT UTESHD DG OTLI Hogl Heurddled
wrHOLUHILD
(A) Posted in a liabilities
Qumiiysetled udle| CeLwtiulLg

(B) Adjustment of entries
o draf(haamer #flbFuise

(C) Opening entries
QsT_&8 Ll ser

(D) Closing entries
Suél’ udayser

(E) Answer not known
enL Ggflwueidane

Vendors in such cases they have made changes of receiving the

discount at the end of the accounting year
asms shsriumsafler alhumarumeriser sarsdlwed < eamqer @mnidlude
SeTEpLiganwl Qumnieudlé wrhohsameard Clguig)ereTerT

(A) Provision for discount on creditors
SLG QULPMIGLGUTSH@hSH@E SET@HLIG GULPMIEGHSG6D
(B) Provision for discount on debtors
&L_arafls e @ SETEhLILG GLPMHIES6)
(C) Provision for bad debts

Cuorsrer sLens@hdsTen eFHLm(b

(D) Provision for doubtful debts
sbCsa5SH DG SL6ns@EndEsTar eFHLm(b

(E) Answer not known
e Qsflwalcrena
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60. This account is more concerned about their cash position, instead of
surplus or deficit

@by ses@ o ufl ubppPrEGmDEE uSlors jeuisaflear Lar Hlaew @GNS
9Hls ssD CsTeaT(H6rerg

(A) Balance Sheet
Gouy Hleows Gy
(B) Receipts and Payment Account
T&gISET HMID UaTd CQFsgih seamsd,
(C) Profit and Loss Account

QM BEYL HETEHS,

(D) Income and Expenditure Account
e DFwe|s sarss,

(E) Answer not known
en GgMwuaeieane

61. The formula for calculating Break Even Point in terms of sales value
1s
dpuenear  wHGer gl uled  apdle]  Fwblawers  Ldtaflenw
SETEE (DU DHSTERT @SS T
(A) Fixed cost x Contribution Margin Ratio
Blevowrer dgwey X LRCsHL s
(B) Fixed cost + Contribution Margin Ratio
Blevowrer Ggwae| + LBRIGCsHL l&lsLb
(C) Fixed cost — Contribution Margin Ratio
Bleveowrer dgwe| — ukCsHL alldlgn

(D) Fixed cost + Contribution Margin Ratio
Bleveowrer dgwe| + LBIGCsHL N&lsLb

(E) Answer not known
clenL Gsflwalerena
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62. No profit, no loss point is also called as
@erupd BLL P @eer LiaTatlanw @eleummid dnpneomLd

(A) Investment point (B) Break even point
EPSET L|ETert] wpdleys soblenels Lerar]
(C) Circle point (D) All of these
culL Leiarl @6 imardgLd

(E) Answer not known
e Qsflwalcrena

63. Risk Bearing Theory of profit is associated with
USH gHLS Camiur@pLer (ST e well

(A) Schumpeter (B) F. B. Hawley
GO LT F. B. apred

(C) J.B.Clark (D) Prof. Knight
J. B. fletmiis Guiym. enpL-

(E) Answer not known
en Qg flwueideane
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64. Gross profit is
Crgs @eTULD eTerLig)

(A) Total Revenue + Total Explicit costs

Qwrss eumeurit + CesafliinenLwrs Qgfluyb Cbrss gwe|ser
(B) Total Revenue — Total Explicit costs

@wrEs eumeuris — CeuefliLeLwrs Qgfuyb Qwrss Ceweser
(C) Total Revenue x Total Explicit costs

Qs aumeumis X GeueflliLenwns Qgfluyb Cwrgss CFae|gser

(D) Total Revenue + Total Explicit costs
Qwrss ameuris + CesaflitinenLwns Qgfluyyb Qwrss Cgwa|ser

(E) Answer not known
en Ggflwueideane

65. “A Profit is a mixed and a vexed income” was given by
@erub sl LTer SHame&sHlsSlemn eumeUTl eTemm Fodluieum

(A) Fisher (B) Taussiq
G eg Lmél&

(C) J.B. Say (D) Marshall
Cey.19. Gs LOMTa$6

(E) Answer not known
clenL Gsflwalerenaw
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66. A managerial economist helps the management in making decisions

67.

relating to internal operations of a firm is
Cuoeramenn  Cummermsry  Blyeem 6@  bHlnieuarsdler o6  GFudUTHSET

QFTLTUMTET (LPlg-6SHemarT Cuereamend 2 g6 dlng.

(A) Environmental forecasting (B) Business operations
SHMIFSLPE (perardledliLy cuawtlE L6 iqSEnEHEET

(C) Sales forecasting (D) Economic forecasting
puener (perardledliL QumermsTy (perardledliL

(E) Answer not known
allenL Gsflwalerenay

The modern theory of firm holds that firms behave in a way that is
designed to maximize

fneuersdlenr  paiewr  Casmiumh  flpeuasdear LSS HsLLFDTS
GUlg UE LGS LILIL (HeTeTg eTerim dnmidlngl

(A) Monopoly power (B) Profit
gaGuTs ,HMme QMU

(C) The value of firm (D) Total revenue
Blmieuang e Sl QLTSS (BTl

(E) Answer not known
alenL Gsflwalcrena
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68. The primary concern of Economics is
QUITBETTETISIH 6T (PSETEND DSHEND GTCTLIG]

(A) Maximising profit
Qorusans S s M550

(B) Allocating scarce resources
LDDTEG®D eUeThRISM6T @EIEED CFuigen

(C) Minimising cost
QFeYBMET &HEMDESHED

(D) Increasing consumption
B&Temel F &M He0

(E) Answer not known
adlenL Gsflwalerena

69. Who 1s considered the father a modern economics and greatly
influenced managerial economics?
peier  Qumrmermsmrsslen spevswns  SmsLiLbhueur wLHHD  CoareTan
Qummerrgrrsder Quigib GFoelTs@ CFadgLieuT wm?

(A) Adam smith (B) Karl Marx
<L b evLslS &G LOMTEG

(C) John Maynard Keynes (D) Milton Friedman
sometr GLoamiri Sebren LG L_6hT ooLl1TL_GLoer

(E) Answer not known
e Qsflwalcrena
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70.

71.

Which of the following i1s a characteristics of monopolistic

competition in managerial economics?
Gemeu@pd  uamysailey  erg  Cwerawennw  Qurmermasmrsdled  gaGumsL
Cumriiguim@b ?

(A) One seller dominating market
@ llpueanumert shensuild &0 FasgHS DT

(B) Price taker behaviour
ellenev eummiGLIeUflen BL S

(C) Identical products
Cr wrdflwrer QumrmLger

(D) Many sellers with different products
LCoum QummLs@EhL 6T L) 6dlHLenETWmaTiser

(E) Answer not known
enL Ggflwuaeidane

Compensation of the employees comes under the measurement of
seriflwiigeflen @U@ erger S eumS g

(A) value added method (B) personal income
UL dal LU L (PEoD S&UUL L QU(HLOTETLD

(C) 1income method (D) personal disposable method
GU(BLOITET (LPEDDH HewT&S (H) saflliul L Qeeu ULy wpenm

(E) Answer not known
enL Ggflwueidane
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72. Gross Domestic Product (GDP) deflator is
Qursg e dpr B 2pusd (GDP) gepiiurer erarug

(A)

(B)

(©)

D)

()

Nominal GDP

x100
Real GDP

pewr wdiiy GDP

x100

o awreo GDP

Nominal GDP — Real GDP
vewrodliy GDP - 2 awenws GDP

Nominal GDP x Real GDP
vemrodiiy GDP X o greono GDP

Nominal GDP + Real GDP
veerod iy GDP + o agreows GDP

Answer not known
alenL Gsflwalcrena
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73.

74.

Profit limiting factors are

@aorugsamsg sL_HUUOSSHD sryanilser

1.

(A)

(©)

(E)

Internal factors
OGS ST SET

External factors
LUmé srresilaer

Political factors
ST W sryenilger

Laws

FL_L_Lb
1 and 2 are correct
1 womid 2 &
1 and 3 are correct
1 womid 3 &

Answer not known
alenL Gsflwalcrena

(B) 3 and 4 are correct
3 wHmid 4 &l

(D) 2 and 4 are correct
2 wpmid 4 &M

The selling price of a product is Rs. 20 per unit, the variable cost is
Rs. 12 per unit and the annual total fixed cost is Rs. 3,20,000.

Calculate the break even point

@@ Qurmeiar alpuemer elleve @i SwdbHE . 20 Siger wIMb alene i

Sdh@E ep. 12 ogan eumLThdly Gwrss fleowrar eleme p. 3,20,000
eratled (pMley Fwbleneols Liareflenws saurss(hs:

(A)

(©)

()

4000 units
4000 s @sar

400 units
400 s @s6r

Answer not known
alenL Gsflwalerena

41

(B) 40,000 units
40,000 sjov@sar

(D) 4,80,000 units
4,80,000 e @ser
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75. Depreciation is also called as
Cauibrerbd ererliang @UILG LD FnedmD

(A) GDP deflator
GDP @enpriume

(B) Net indirect tax
Hlar wepmps eurl

(C) Capital consumption allowance
epger pisiel sifle)

(D) All of these
Qe earsgh

(E) Answer not known
enL Ggflwuaeidane

76. Arrange the following in order :
Yereumeuareupenm auflengLi(hSgis.

1. Creeping inflation
erihg QFad Lameidssn
2. Hyper inflation

<8s (0r) 2wt Lareissd

3.  Running inflation
@uRGL Lamreidssbd

4. Trotting inflation
B L1 LIeei&Esd Sdeg SETEh Lammeissid

A 1,3,4,2 B) 1,2, 3,4
C) 1,4,3,2 D) 2,3,4,1

(E) Answer not known
cenL Ggfwuaeieeane
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7.

Assertion [A] : The expert’s opinions method is a very simple

and quick.
adluynsse [A] Hyeniseller smes won ealewwrearg WLOHMILD
cllenreumeng).
Reason [R] : It involves no danger of a group think
mentality
sryenrd [R] : RM G wagaeild fpHE@GD  PLuSE  @QFe
@ eenen
(A) Both [A] and [R] are true [R] 1s the correct explanation
of [A]
[A] wpmd [R] @ravhn sfurerewes [Aléw@, [R] smer sflwner
dler&sid
(B) [A] 1s true but [R] 1s false
[A] sNwraremer <yamme, [R] seuprarenay
(C) [A] 1s false, [R] 1s true
[A] seuprareney, [R] sMwrareney
(D) Both [A] and [R] are true but [R] is not correct explanation of
[A]
[A] whmid [R] sflwrerenen <emed [R]er eflargsn [Alée Qurmbsns
(E) Answer not known

cllenL GQgMweieene
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78. Which type of the Business forecastings are qualitative and
quantitative analyses?

Thg euamswtar elamfls (perarhleilliL] Srwmear LHMID HeTe| WUIE|SMET

Qs e (HeTerg
1. Micro economics demand forecasting
Coemau (pemarmleliiiy mearamiuied Qummermsmybd
2. Macro economics demand forecasting
Coenau (pemarmleditiny Cuiflwed Qumpermsmybd
3. Industrial level forecasting
QsTHleL glewm emeyaTer (pemeardladlliL
4. Long term forecasting
9Fs s Djere| (pererdlelliLy
(A) 1only (B) 1 and 2 only
1 wr @ 1 womid 2 wi @b
(C) 2and 3 only (D) 3 and 4 only
2 wpmid 3 LD 3 wHmib 4 L Hb
(E) Answer not known

allenL Gsflwalerena
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79. Arrange the following events in chronological order :

sre auflengLily emeumd Blaspesamer euflenaliu(BESe,b:

1.

(A)
(©)
()

Trough

Smpelrer $lmLiLLpener
Peak

> F&FD

Contraction

Jr@ésa;Lb

Expansion
Nlfleursgsid

2,38, 1,4 B) 1,2, 4,3
3,1,4,2 D) 4,2,3,1

Answer not known
clenL Gsflwalcrena
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80. Choose the correct answer.

sflwrer ellenLew CarbosH&éseb.

1. Bent Hansen —  Excess Demand model
QUL aneaer 9$ls Liguimer Cganeu wrdlf
2. Friedman’s view — Temporary phenomenon
QA Qe smss) SHETS BL6UIGSMS
3. Keynes —  Demand pull inflation
&lereiv Coameu & LaMTeI&EED
4. Ackely —  Cost push inflation
A& QFa| SETEH LaTeissD
(A) 1 and 3 are correct (B) 1 and 2 are correct
1 womid 3 sflwrereneu 1 womid 2 sflwrereney
(C) 2 and 3 are correct (D) 3 and 4 are correct
2 wpmid 3 sNwraTaey 3 wHmib 4 sNwrearene

(E) Answer not known
alenL Gsflwalcrena
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81.

82.

A ‘Service product’ consists of

@ ‘Ceemeu gwmiliy eremuig

(A)

(B)

(©)

(D)

(E)

Facilitating goods and explicit service

Fr&@se LHMb GeusflliLamLwner Cameusamer eTeflsmsE@§se
Facilitating goods and implicit service

FT&HEGSHET HMID waDLps Caameuaml eTeflsms@se
Facilitating goods and explicit and implicit service

Fr5@&ser  woHmb  CevefliueLwrear wHMD woPWs Coamousamer
Tl B TE @S

None of the above
Cuopaadueupdled ergieiblcrenad

Answer not known
alenL Gsflwaicrena

The overall objective of the operations subsystem is to provide

Ceweur’(Hs glewenr femwlilber @l hbwrss Crrésd

(A)

(B)

(©)

D)

()

Best working environment to all the employees

SMaTSg arflis@hs@Gh HAnhs LaflF@GLpene cULpkI@esmTEL0D

A cleaner workspace

gruepwwrer LewtudlL riser

Conversion capabilities for meeting the organisation’s goals
and strategy

BlpeuansHenr @Qes@Esar wHmID epGarurusansd LTsdH CFligeuphsrer
LTHmID Hmerreer

Raw materials for a cheaper price
adleurer clleneudléd epeLiGlLImmLseT

Answer not known
slenL Gsflwalerena
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83. The subgoals of the operations subsystem are
Qeweur’_(H glevewr SepwLIEeT Gienem @) &E&Hs6T
(1) Product/Service characteristics
swmiliiLy/Geaneu LicGTLS6T
(11) Efficiency and cost control
Smerr womid Cewey sL_Hirum
(111) Customer service
cumgSanawimeri Caene

(iv) Administration

Bl reumasD
(A) (@v) only (B) (1) and (iv) only
(C) (@), 11) and (i11) only (D) (11) and (1v) only

(E) Answer not known
alenL Gsflwalerena

84. Most suitable layout for Job production is
Coueman 2 HuSH &G WEa|b CUTHSSHOTET SeTEUELDLIL

(A) Line Layout (B) Matrix Layout
auifl gaTeuenLoLIL| Gl f&ev gereuanloriL]
(C) Process Layout (D) Product Layout
Qeudpen SeTeUeDLIL swumfliiL semeuenoLiLy

(E) Answer not known
enL Ggflwueieene
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85. Variability arises in POM (Production and Operations Management)
system due to

86.

2 HusH wHMID Cewdur B Coeraren epwlided wrpuTh eHubeudler

SITIFE0TLD

(A) Varying work efficiencies of workers
Qamlemerisaier wrmiLl L Ceuamed SHmerser

(B) Variations in the functioning of the equipment
2 LIGTeThigaten GlFuLeUIM g6 2 6Term ommiLIm(h&er

(C) Variations in the market
ghangulled o e mmLIm{H&eT

(D) All of the above
CwGev 2 6Tem Sjenardg)Lb

(E) Answer not known

enL Ggflwuaeieeane

3PL stands for

3PL ererug

(A) Three Points Logistics
ppeTMl L{eTaTlSET Semeu Tl mhigeT

(B) Third Party Logistics
ELPGTHITLD STLIL| SETEUTL_BI&ET

(C) Three Points Location
epeTm) LieTatlgeT @)L b

(D) None of the above
Cuopaadueupdled ergieyLblcrenay

(E) Answer not known

e Qsflwaicrena
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87. Work study is concerned with
Couaned 16| GTeLIg,
(A) Improving present method and finding standard time

sHCumensw  wpapenws CobU@SHSDH WO BHlevowrear Crrsamss

SeiTL_HF6D

(B) Motivation of workers
Qamplemerisaier o bgise

(C) Improving production capability
> HusSH Fpever GobLHSHSHD

(D) All of the above
Cuopamdu Semarsgb

(E) Answer not known
e Qsflwaicrena

88. Make or Buy decisions also referred to as
QUGB DO CETET(PSHE (LG el eremIld GOIALILGE DG
(A) Outsourcing decisions
Slo|_Carrélil (1plq6eser
(B) Economic decisions
QUT(HETTSTT (LPlgeLSET
(C) Tactical decisions
BHET PgeysT
(D) Pricing decisions
elleney Hlifemr (Lpig ey sseT

(E) Answer not known
allenL Gsflwalerena
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89.

90.

The process of grouping the tasks/elements is known as

Lenfl&6T/2 nIliLsemer @ peuré@d g wepenm
(A) Routing

QUINSSL_BIGHET (emhL_1q M)
(B) Line balancing

aurfl sBleeliLihisse (mever CLeETER)
(C) Method study

oD ey
(D) Scheduling

SO e

(E) Answer not known
allenL Gsflwalerena

Services cannot be stored. This describes the characteristic
of services.
Coamousamer Gallds (pipung. @& Coacusater LI GBoTL| 60 6T
Meuf&dmg,.
(A) Intangibility

S|(HEULDTET SEITEHLD
(B) Perishability

S Plujid Femeno
(C) Inseparability

9f&s (WpigwTs Semeno
(D) Variability

T
(E) Answer not known

clenL Gsflwalerena
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91. The following statements are true about the type of observations are
considered in the working sampling technique?

Yemeu(pd Fapmisaiic oTg 2 a@mend eTar sarTLdlwae|b. GCeaiame LTHM B LSS D
ThS euenswnar selailiyser GCunhblamereriLi(hdlermer.
(A) Continuous observations
Qarrsdlurer seueflliLger
(B) Random observations
Ermm seuefl iy ser
(C) Random observations and continuous observations
o seuaflliyser wHmib CTLTEflumear seueiiLser
(D) Random (or) continuous observations
o seuafliyser (Sowg) Casmirsdluner seuafliiyser

(E) Answer not known
enL Ggflwuaeieeane

92. Work Measurement techniques include all of the following except

Couamer email(h) [ LD eraug WeTal(Heuareuhenn 2 eTarL SHWGl. <y,emTed

aamps Haily
(A) Time study
Crr <uiie]

(B) Work sampling
rdil Couane

(C) Elemental data
SllgLIen S

(D) On the job training
Cauemar LLlH&ufed

(E) Answer not known
clenL Gsflwalerena
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93.

94.

The symbol V is used in Production Department for indicating
V aémm @M@ 2 husd sieopuier erghars LweaTUHSSLILOEDG ?

(A)

(©)

(E)

Recording (B) Holding
Lefipars Bmsd @aibse
Inspecting (D) Travelling
e Cuonbsmerer CursGeursHhHans

Answer not known
enL GgMweidane

Match the following with the work study technique

Gemeupd Couana @ ule] HILLSHIL 6T — QUTHSS6|LD

(a)

(b)
(©)

(d)

(A)
(B)
(©)
(D)

(E)

Motion study 1. Find out one best way of doing the job

Quss I ule] Cauemer Galicughsmer e fpbs euflanwis
ST DS

Method study 2.  Eliminate unnecessary movements

PedD U6 CoamauwHn @UISSBEISMET &HHNISH6D

Time study 3. Determine the frequency of rest
intervals of workers

Crr <uiie] Qsmplemerisaier euie] Qe GCaelaflgeten
9 TCeucmenens Somelssen

Fatigue study 4. Determine the standard time taken to
perform a job

Camira] <16y m Coumoeamws Celiu ahi&E@n Hlaneuimer

Crrsamass Sioreissd

@ b (© @
2 1 3 4

1 2 3 4
2 3 1 4
2 1 4 3

Answer not known
enL Ggflwueieeane
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95. MTM is a work measurement technique by
papser Crr emei) erarugl eh Couamed SjeTeil (h HILLIDMED
(A) Stopwatch study
Hlmiss seamsrantllL) (penm
(B) Pre determined motion time systems
werarCr Sromaldsiiul L @Quiss Chr enLiL|geT
(C) Past data comparison
SLBS ST 576 @UILSEH
(D) Work sampling study
Couamaev il <y uiey

(E) Answer not known
allenL Gsflwalerena

96. The kind of strategic focus put in a company’s processes in TQM?
Thg euemswner Shdy seuard @ Blneuasdear Gwrss g7 Coemearenouded
QeqssiiLGE g 2
(A) Continual Improvement
Qarir perGarhmLd

(B) Passive Improvement
Qewenn perGarhmLd

(C) Unsteady Improvement
Bleveowpm perGearbmLd

(D) Steady Improvement
Bleneowimer (perGerhmid

(E) Answer not known
enL Ggflwueieeane
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97.

Choose the wrong answer from the following statements
Gemeumd AMsanasailadl(mhg Seupmar udlmas CsMbOlEH&s5aLD.

(A)

(B)

(©)

D)

(E)

Quality management principle on the basis of which
ISO 9000:2015 and ISO 9001:2015 are based on leadership.

ISO 9000:2015 wpmb ISO 9001:2015 gy fwme smamwsgeusms

SlgliteLwnss Qarar. g7 Coenadrans Csmearans.

Quality management principle on the basis of which
ISO 9000:2015 and ISO 9001:2015 are based on customer
focus.

ISO  9000:2015 womd  ISO  9001:2015  dwee
UMgSMmEWTeTTsaler  Souardand  qliumLwnssd  Casrearl &
Coeoreanewnsd Cgrerans.

Quality management principle on the basis of which
ISO 9000:2015 and ISO 9001:2015 are based on evidence based
decision making.

I[SO 9000:2015 womd ISO 9001:2015 e fHweupder gL ude
57 Coeragmens Csratens smr gl uleorear wigbaibhliums
QgL WITES QamarLg,|.

Quality management principle on the basis of which
ISO 9000:2015 and ISO 9001:2015 are based on customer
dissatisfaction.

ISO 9000:2015 wpmid ISO 9001:2015 yfHwemes eumgdemswmerit

SFmudleanw gl wnss dsrarL 51 Coorarand ClETerans.

Answer not known
e Qsflwaicrena
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98. Kaizen concerns about
QasLCFeT DS MHEET

(A) Break throughs
perGerhmiser

(B) Continuous improvement
Qarirsdlurer wperGearhmbd

(C) Fixed cost of quality
srsdlern Hlevewmear Cgaay

(D) Variable cost attributable to human resource
wails aleTsHnE@& ghu@Bb wrh e

(E) Answer not known
allenL Gsflwalerena

99. data are continuous in nature and are measurable on
a sliding scale.

sra| CgrLrsflurer garend CsTETLg LHMD @ LMY b
SfeTelled jarell_Saniqwig).

(A) Fixed (B) Variable
Blenevuimesr LTmILHILD
(C) Attribute (D) Discrete
L esorL SN SSETEnLD

(E) Answer not known
alenL Gsflwalerenay
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100. ISO 14000 standards are for the

101.

&6ETegp 14000 Sriblenevaser

(A) Quality Management System
)] CuemerenLo Si@WLIL| (Lpenm

(B) Administration

Blireu g

(C) Supply Chain
MBCwss Fridled

(D) Environmental Management System

FHMIESHLHD CTaTentd jenoLiL

(E) Answer not known
allenL Gsflwalerena

Havethrone studies is related to which stage of the organisational

behaviour evolution.

Blpieuer BLSewg uflenmo  euatidSluder orbg s LdgLear  anmeuCgmirer

16| FHET QT ML W

(A) Industrial revolution
Qzmlgemn Lyl &

(C) Organisational behaviour
Hyeier pLsos

(E) Answer not known
e Qsflwaicrena

57

(B) Scientific management
oplafwed Coemereno

(D) Human relation movement
eflg 2 D6 HeT @UISHD
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102. MESO organisational behaviour is related with
MESO fpeuar pLges g en Qe wig) ?

(A) Individual behaviour (B) Group behaviour
safloalls pLsos GG BLS®S

(C) Organisational behaviour (D) None of these
Blmieuer pLSg @6 6Tgla|b @ ene

(E) Answer not known
clenL Gsflwalcrena

103. In percent context challenges for organisational behaviour are
sHGunglerer Hleveuler Hlifeuns HLSMSEETET FoUTOSET

(A) Employee expectation (B) Work free diversity
Qamleomari erdlrumrliL] uenflumert 2 el &8 Lireld
(C) Globalization (D) All of the above
2 Q&LOWILDTESED CogydTer enarsgib

(E) Answer not known
alenL Gsflwalerena
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104. Unemployment can be described as
Couameullemenenw @eleurm ellefssambd

(A)

(B)

(©)

D)

(E)

The number of people who voluntarily choose not to work.
Cauamer Oauwiw Ceuenrmbd eratm Hremnsds (peeubg CHrbOSHEELD
BLITS6T 6T 6ratmenfléseans.

The number of people who are tables and are actively seeking
work.

Cauamaulenens whmid Y CamsmaryLer GCeuamer GCshHibd  wasafler
GTEHsT et & 6em .

The number of people who are not actually seeking work.
o amenouilery Ceuaner CaLmseuigetlen cramemt&Hans.

The number of people who are not actively seeking work who
field work.
o arepoufled  Gouemer CzLnmg  waser  wHmbd  Coumabu Gz

QasNurgeurger.

Answer not known
enL Ggflwuaeieene

59 385 — Business Administration
[Turn over



105. The field organisational behaviour is primarily concerned with
Blmieuer BLSMG FODWITETS (PSETEIDUITS TS 6T CGmLTLenLuwig)

(A) The behaviour of individual and groups.
saipuisafler LHMILD Gpssater BLSms

(B) How resources are effectively managed.
QUeTBIGET eTeueumm Hlreudl&sLiu(H&l ermen

(C) Control process and interactions between organisations
external context.

sLuuri@®  Qewdpammser  WwOMID  HimeleThisEnsdenLudlemer
Qamryser CeueflliLm @Lpe

(D) Both (A) and (C)
(A) womw (C) @rarHibd

(E) Answer not known
e Qsflwalcrena

106. 1s the extent to which an employee’s voluntary
behaviour contributes to organisational success.

crarLgl @@ oadluirgeflen  gemermiel BLS®S  Hlmieuer
QeupM&@ LnisalGGD (PSS ABSTELD.

(A) Organisational culture

Blmicuer er&gmyib

(B) Organisational conflict
Hlmieuer Gorged

(C) Organisational citizenship behaviour
Hyeier Guufleown pLsos

(D) Organisational change
Blpieuar wrhmLd

(E) Answer not known
enL Ggflwuaeieene
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107. List the factors in planned change
Sl L wrhpsdler sryemtsamer Ll igwiad(Hs.

1. Technology

Qampled mIL LD
2. Structure
SL L el
3. Task
L eoof]
4. People
D& S 6T
@A 1,2,3 (B) 1,3, 4
© 1,2,38,4 D) 1,2, 4

(E) Answer not known
alenL Gsflwalerena
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108. Select the correct order of the stages of team development.

& euarr&sl Blenevgeflen sflwrar alenL_amwig CsrbOlEH&SaLD.

1. Norming, Storming, Forming, Performing, Adjourning
QBHLWDTES®, WPHNIMS, 2 (Heumsd, Fiims, p&dlenelsse

2. Storming, Performing, Norming, Forming, Adjourning
WwhHmens, Qetians, CEMLWLLTESD, 2 (HeUTSHEH, &HSHenelsse

3.  Forming, Storming, Norming, Performing, Adjourning
2 (HeUTHE, (PHMIens, GEOILWILTGSM, Fiims, pddlemelsse

4. Performing, Adjourning, Forming, Storming, Norming
Qeliens, s5Slameussed, 2 (Heumsed, PHMmIms, CBMIDLILTESED

A 1 (B) 2

€ 3 (D) 4

(E) Answer not known
alenL Gsflwalerena

109. Which one of the following factors is not associated with intergroup
conflict?

Yemeumld  srrewfllsaid  eerm GWwssEpsSlan_Cuuwrear  CmgeaL e

QariyeLwg éde?

(A) Incompatible Goals (B) Resource Sharing
QETESOHD ©)e0d ST aueTll Ldlmey

(C) Absorption of Uncertainity (D) Vertical Relationship
BlEswHM Serenoenl o MHEh&se CekiEss 2 ney

(E) Answer not known
alenL Gsflwalerena
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110. Which one of the following is not a description of organizational

culture?

YemeupeuameupmIeT 68l Blmieuar sordsmrsans alleuflliugldoamen ?

(A) Outcome orientation
cflevare| <pbmtLOSESED
(C) Team orientation
G ODILILOSSISD

(E) Answer not known
enL Ggflwuaeieene

(B) People orientation
L&ESET AODILOESISED

(D) Environment orientation
FHNFSHLD AOOILILIHSSHISED

111. Nowadays a lot of stress being put on the of the
employee in the organisation
@uCur@sderd, finpeasded uveflyflyb camwuiser 5g

9ls 2APssD DesTHEsILHS D).
(A) Character

HETENLD
(C) Behaviour

LSS

(E) Answer not known
enL GgMwuaeicane

(B) Improvement
perGarhmibd

(D) Rewards
Qeu @ Eer

112. Responsibility advancement etc are an example of
Qumrmiiy werGarhod CUTETDE6EL ETSHET 2 GMTEwTLD ?

(A) Motivators
2 SIS

(C) Improvement factors
perCearhm Sryewtlser

(E) Answer not known
alenL Gsflwalcrena
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(B) Hygiene factors
SN SMyenflser

(D) Advance factors

perCarhm srryewtlger LTTeney
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113. From the below which is not a outcome from person having a good

personality?
ECL 2 dmareupdledd @(BHS @ B 2 @mano Garem pLifler alleneare| e ?

(A)

(©)

(E)

good performer (B) good team player
Beva QFwiedmer B ojewfl el
lead a team well (D) make profit

QR Semienw allfl HLGgiSe QTLID LIMTEHS

Answer not known
enL Ggflwuaeieene

114. Who was the first person to focus on and assist the needs of human
employees?
psoreugts wallsrseaflear Coameugsamer seuangdled Gamer(H Lianflwimeris@nd s

2 gedl

(A)

(B)

(©)

(D)

()

Qewigeum wmr?
J.N. TATA

J.N. L
ROBERT OWEN

T ¢@60T
ANDREW URE
< er(p 21

None of the above
Cwopaadueupdled ergioybd @eame

Answer not known
alenL Gsflwalcrena
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115.

116.

Which of the following theories provides on idea about what
employees need, and what are the crucial factors the manager can
used the motivation the employees?

Qemeu@pd Carumphseiler erg sarlwirgeEns@ ererar Csemel eremug LHMHIL
e Cursaarerw eupni@GHng wHmbd Coeorert calursmer 268 @6 ss
LweTU(HSS&58miq W (p&Slwbrer sryanflaer wmane ?

(A) Content theory (B) Process theory
2 drer&& Gamiump Qewepansd Camum(
(C) Maslous theory (D) Herzberg’s theory
mevGameiler Camiim( Qanr@urs Gamium

(E) Answer not known
enL Ggfwueieeane

Refers to the interaction of forces between group members
in a social situation.

Feps Ghbleneuie @ e mulbearnseErsd Qe ulorear F&dlgeter
Qam_ysemer GH&SHng).

(A) Social group (B) Group Dynamics
FP&HS (& (LD G Qussallwic

(C) Task groups (D) Group Development
Lentls & (p&ser & 2 9el(mss

(E) Answer not known
alenL Gsflwalerena
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117. In five-stage model of group development which one of the following
stage 1s not relevant?
G euertssluller embg  Hlenew wrdMuder, Wereumd Hlenevsefles  erg)

QurBSSLHS 2

(A) Initiating (B) Storming
FQUEGH6D poHnemsuiltiur L er

(C) Performing (D) Adjourning
Qewiens pddloa

(E) Answer not known
alenL Gsflwaicrena

118. Dysergy in group working emerges in the following situations:
Guuailuier Cewedpriy ereumbd Gpblanoseies CeuaflliLBhdng:
(1) Lack of complementary skills of group members
& 2niilerfler Byl Spensetien LHHTEESGMD
(2) Lack of clarity about group goals
W Qaos@ser b Cgeflellerann
(3) Lack of mutual trust and respect
ugevUy pl&Eems LHMID Lilwurms @darenL

(4) Conflict among group members.
G&W enulerisaien_Cu Comge

(A) only (1) and (2) (B) only (2) and (4)

(1) womd (2) wiHb (2) vHmd (4) LI
(C) only (2) and (3) D) (1), (2), 3), (4)

(2) wogid (3) wLCED (1), (2), (3), (4)

(E) Answer not known
alenL Gsflwalcrena
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119. The group leaders devise certain actions for the adherence of group
norms: select whichever is applicable:

120.

SOV T&H6IT

GWS

&  Ndpeppaaer

sl liugharer  &lev

BLGUIG SMEHMET 6U@GHSSDMTa6Er - Semalanw Caire] ClFutiwe]b.

(1) Education
&ev el
(2) Surveillance
Savra el
(3) Warning
T&sMEMS
(4) Sanctions
SO BL6Ig &H&HEET

A @D),2),3
©) (2,03, 4

(E) Answer not known
e Qsflwaicrena

B) 1), (3), (4)
D) (1), (2), (3), (49)

Select which is not related to group formation theories
& 2 maumsss Carl_ur@seper Qgrmddonseapamns CsibosHEseb.

(A) Balance Theory

soailenesd Gasmr_um)

(C) Socialise Theory

FepsWILnGsHe GCamum(

(E) Answer not known
alenL Gsflwalcrena

67

(B) Exchange Theory
uflorbms Cam_um)

(D) Propinquity Theory

Simsrerw Carrump
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121. SMM stands for
ri&Cs g sgrduier , SMM erarug
(A) Social Marketing Management
Feps shangliL(hsse Goamerreno
(B) Social Management Marketing
geps Comearentd FHansLiL(HSS0
(C) Social Media Marketing
PG 26TL_& FhHenSLILI(HSSHe6

(D) Social Media Manipulation

FOPG 26ML_& GG WIT(GTHSED

(E) Answer not known
enL Ggflwuaeidane

122. Which of the following is not a risk in internet based transactions?
Yemeupeuameupdled  erhg  @ement gLt wleorar  ufleurssaensartlc
LISF Qe ?

(A) Earns dropping (B) Spoofing
QU(HLDTETLD (&eDE MF GJLOTHMILT LTINS
(C) Encryption (D) Unauthorised Action
OGN U T&SLD BIESNSSILLTS BL GG EMS

(E) Answer not known
allenL Gsflwalerenay
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123. Which is not one of the key performance indicators (KPI’'s) that
reflect effectiveness of your events?

orgl o mger MHapeayseiar Qewadpeaeas (KPI) \GrHuds@n  wpasHw
Qewddmer @Mlarigsafler eermden ?

(A) Registrations
EEAYEL
(B) Social Media Engagement

&G 61L& FF(HLM(h
(C) Lead Acquisition and customer conversion
pearent! mELILIHSSE® WHMID CUTIGSESWITETT LOMHNISHED

(D) Decreased brand awareness
G®DHS e wimer eSlLflLIL ey

(E) Answer not known
e Qsflwalcrena
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124. The president of national consumer disputes redressal commission

1s appointed by

Coédlu masrGeurt ssrTm STEEL Yamans@peilen Sameeurr
<0 HludssriuGEpm.

(A) Commissioner of Consumer Rights
B&TCaMT 2 Me&6T et

(B) Commissioner of Human Rights

&l 2 MenseT < eneamrwiT

(C) Central Government
s S

(D) State Government
rhle) s

(E) Answer not known

cdlenL GQgMweieenen
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125.

126.

127.

Tele marketing is a part of
QzmaneQSTLT FHmSLILIHSSD QST (F LGS Wns o 6rerg).

(A) Direct marketing (B) Social marketing
Crré FhensiL[H S0 FP&EEF FHeSLILI(HSSHE

(C) Viral marketing (D) None of the above
cllermlLiLiTe b FhangLiLi(hSHe Cupamplueipdle ergia|bdldana

(E) Answer not known
e Qsflwalcrena

What is MRP?
erib.<2y.1 9 (MRP) erémpred eraireor?

(A) Manufacturer Retail Price (B) Moderate Retail Price

o pusdumerit fowerm ellane Wgwrer fdwan ellane
(C) Maximum Retail Price (D) Minimum Retail Price
SFlsul s o allane GdDHSLLF Hbevrenm aflened

(E) Answer not known
alenL Gsflwalerena

Which one of the following products is not covered by Agricultural
Act 19377

Qereumd swriliiyseile ergl efleugmug s Lib 1937-61 S augeildeane ?

(A) Tobacco (B) Spices
Lenauilee QUTEGGTLI LIGHTL LD
(C) Food grain (D) Meat
> GG &Ml W mhigelT @S]

(E) Answer not known
enL Ggfwueidane
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128. The member of consumer disputes district forum can serve upto the

age of years.

wreul L B&TGeuTT sarTn Siey wearnsHer o mirildert
vesflumbmeord

(A) 60

(C) 62

(E) Answer not known
e Qsflwalcrena

QWG GUEDTT

(B) 65
(D) 70

129. In which year weights and measures act have been enacted?
THS T eTeL HMID SHerei(hiser FlL b @ubmLriic L g2

(A) 1980
(C) 1988

(E) Answer not known
cenL Ggflwueidane

(B) 1976
(D) 1982

130. The state consumers disputes redressal commission consist of

members
wrfleo [Tt @Gomn STEGL  YamearTwid
Qs marLg,
(A) 6
© 5

(E) Answer not known
enL Ggflwueidane
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131. Which set represents the 4C’s of marketing mix?
shasliL(hsgsder swmawlar 4C ssmer ehgs Qsm@&LL GNES DS 2
(A) Customer solution, Cost, Convenience, Communication
UMy saawreri Sra|, ey, eugdl, Ggmiy
(B) Customer, Cost, Convenience, Comfort,
QUG SEBWITETT, ClFa], cuFd, &b
(C) Convenience, Communication, Covarage, Cost
eugdl, saeusmimy, urgsriy, ey
(D) Cost, Covarage, Communication, Consultancy
Qeey, UMgHMTIL, $&HeUOCSTLITL, WG TFamer

(E) Answer not known
clenL Gsflwaicrena

132. Which of the following is a key to build lasting relationship with
consumer?

Getreu(meuameupidled ergl cumgdanswmarflib Fear 2 paneu GbLBEHID ?
(A) Price of the product
Qummefler alleney
(B) Need recognition
sy
(C) Customer satisfaction
QUG SESWITETT &L
(D) Quality of the product
Qumpefler b

(E) Answer not known
enL Ggflwuaeieeane
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133. Choose one brand equity model in following models given
Qar@ssiiul L wrdfsald cusdsaler aursss @GHUIR soblawamu GCsiey

Qeuiwalb
(A) Customer loyalty (B) Brand power
QUG SEEWITETIT HLDLIGSHSETELD cuentlss@Hulen g5
(C) Brand reach (D) Brand image
cuenilss@Mluder eurLbyy auanflas@duder B g

(E) Answer not known
allenL Gsflwalerena

134. The typical method of retail operation used by super marketers and
catalog showrooms is called

oty omsmg  wombd  Csleors  Cegm@pbd  uweTU@®SGID  eNlhHLener
QEwOUTIq 6T QULPSESHOTET (LPEDMH GTCITET ?
(A) Self service retailing
gw Ganen Hereverm &lHLIeneT
(B) Limited service retailing
cuenTumGsLILL L Gaeneu levrevenm allHLiener
(C) Full service retailing
W Ceaneu Sldovenm 6llHLIEnET
(D) Service merchandiser

Caemou eNwmuim

(E) Answer not known
clenL Gsflwaicrena
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135. In India choose the brand that came from foreign with all the
features and it won’t get any responds from the consumers?
@ Oeuelipr(h euisssEOlh Hneuend @pdureied gearg CuTmHaer
Qouaflllipd Curg oiger g cumgsmswTaT(HEE SE&HS urCauby @denea
9ibg ClummeT eremme ?

(A) Suzuki Alto (B) Volksswagan’s Beetle
&ad gCLm SCaumeveurger L1 ig e

(C) BMW 320D (D) Suzuki’s kizashi
BMW 320 D &adl Harad)

(E) Answer not known
alenL Gsflwalcrena

136. The history of marketing when did the production process end
shangulwe eugorHmed 2 HusSSH eriCung eThs sTOS LSS O HmsSsrL L g

(A) In thelate 1900 s

1900 safled

(B) In the early 1900 s
1900 (LpebrL

(C) Inthe 1920s
1920 seflé

(D) After the end of second world war
@rerLmbd 2 eslCumriler M,

(E) Answer not known
enL Ggflwuaeieeane
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137. Which of the following is not an exchange function of marketing?
Epsar_eupner orgl shasullwed wrHm eudlipenn @eane ?

(A) Product planning and development
Qummer audlapenn perGarhmLd
(B) Buying function
uUMBIEGLD Blaspey
(C) After sales and service
Apuemers@ Un@ 2 drer Caanou
(D) Selling function
edlbuenar Hlaspe]

(E) Answer not known
e Qsflwaicrena

138. The marketing mix suggested by
FHGHEH FHOMG WIMTTE) uﬂﬁ@@q&&ﬁuLL@?

(A) Philip kotler (B) Neil boarder
el Gasmi_evrm Qpuied Gumiir

(C) Peter ducker (D) Neil Armstrong
SLLT L&sT Bed <y bevL s

(E) Answer not known
alenL Gsflwalcrena
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139. The plan that includes objectives policy procedure and rules are
called?

&N&Csmer  Qaratens Bal(pedm WLOMID 6HH HweudHernm o eTarLddHlw
S Wemeumbrm SepsslitbhiSng

140.

(A)

(B)

(©)

D)

()

Budget of marketing

mr&0ls g Ll Glenl

All the options are correct

Simarsgl eNmUILBISERD FilwrarenelGu
Programme

Sl LIb

Strategy

o 55

Answer not known

allenL Gsflwalerenay

The term marketing mix refers to
FHhangs sHeael LdeTelmeiaraldmieT @&NsS gl

(A)

(B)

(©)

D)

()

An analysis of the micro and macro environment of the
organisation

Blnicuangdlenr evwsCrm woHmid CuwsGrm @wpeler L@LiLmiey
A mixture of various decision to sell more products at any cost

9fls surfliysamer apg alevasalgd s LOCoum wpge|sefler
LT

Customer relationship for longterm profit and gain
BT &m0 @I WHMID OTUSSHDHSTET UG EMSWTETT 2 Day

The combinations of strategic elements to satisfy of market
needs

shang Casmeuseamer Lrsd CsweugdHasrear  epGeomumu  samigeter
SHOEGUUIMGLD

Answer not known
enL Ggflwueieeane
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141. Determining manpower needs of an organisation comes under
@m  BHneearsder  waflgeuear  Cgaeusemer  Hliraruisse  erarug)
&paupeuareudmled erg)?

(A) Organising

QPRGOS 6D
(B) Planning

S
(C) Controlling

S (haumd)

(D) Performance Appraisal
Qewedmerr HLILSH

(E) Answer not known
slenL Gsflwalerena

142. Implementing welfare schemes for employee is of
26T W& (@SS TET BOSSL_L_BISENET BHenL (PenDLiL(HSSHIeUS
(A) Integration function
e(miidlenenTiiy Cgweuim(
(B) Human resource development function
etgeler Cobum () Ceweum(
(C) Procurement function
Qamarpged Cgweum(
(D) Compensation function
@uwilE dewdur®

(E) Answer not known
e Qsflwaicrena
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143. Knowledge based organisation witness HR structures as
Siflevel gL wnss arenrL weafllgeuer enLiL

144.

(A)

(B)

(©)

D)

(E)

Sophisticated

<igpeian

Highly sophisticated
Bl&a|b =i peler

Less sophisticated
GepeuTer iHlpeier
Very low sophisticated
Blse b Gonhs i meier

Answer not known
e Qsflwaicrena

Process of estimating the future manpower requirements of the

organisation
Blpeuangdlen erdlisme walsealer GCaameusamer SN ugHSTET QWL LpenD

(A)

(B)

(©)

D)

()

Human resource planning

Loetlgeuer UL L6
Recruitment

< Cairiiy
Selection

Csiray

Placement
CoumeveumuiLiL]

Answer not known
allenL Gsflwalerena
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145. The HR department is accurately defined as
L& SeUeTSGInD FHLIWDNES euanTUMSSEIILL (HETeTg)

(A) Service Department (B) Functional Department
Ceenauls Wifley Qewdum_Hr 9fley

(C) Line Department (D) Authority Department
cuflt Wifley <darri 9fley

(E) Answer not known
e Qsflwalcrena

146. What role does effective communication play in the success of HR

Managers?
waigeuer Cuwemeriler Geupdluller LweeTer sSHeued CFTLITL eTemen LiMkiE
cudl&dmg) 2
(A) Minimal role (B) No role
GSODHSLLF LIMIE LImki@E @ eema
(C) Important role (D) Marginal role
WS Eu LG Q@UEISLLLILL L LIS,

(E) Answer not known
enL Ggflwueideane

147. Which of the following is not a desirable quality of a HR Manager?
YetTeu(meuaTeLDMIET 6Tgl e(h Wwalgeuer Gemer(heE CamellLTs @S

(A) Empathy (B) Rigidity
UFSFTSSTLILD o2 mFudn Fereno

(C) Communication Skills (D) Technical Quality
Qi SHpebr QampledmL L Srb

(E) Answer not known
e Qsflwalcrena
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148. Why are strong decision making skills important for HR Managers?
efgeer Goamearis@hs@ e eugleumear (Plgbeuhi&E@Gn SHmer (p&sluib ?

149.

150.

(A)

(©)

(E)

Not important (B) Conflicts of interest
WSEuHog) Bovensaier Gorseser
To avoid making decisions (D) To resolve issues effectively
Plge|HmeT eTHLILIMSS S6edlTILIg) Yrégenarsamar SpbuL Sriiug

Answer not known
e Qsflwalcrena

Allowances and bonus of the employees are discussed in
policy.

serifluigefler  Qarhluueareser  wHmb  Cureared < dHwenal
Qamarensuied efleundlssiiui(Hdlermen.

(A)

(©)

()

Payment (B) Revenue

QaThSs6 QU (eI
Compensation (D) Employee engagement
@wilE ser fluit mHum(

Answer not known
enL Ggflwueideane

Compensation Policy doesn’t include
@i Os Qasraramssaic @ L Bsng 6Tg ?

(A)

(©)

(E)

Gratuity (B) Awards
Liewfl&Ql&menL_ el (mgIEET
Provident Fund (D) Bonus

QU(BBIGTE epeuliL] bl Curaren

Answer not known
e Qsflwalcrena
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151. Which of the following are the suitable talent retention techniques
for IT Companies in the present day?

Gereupeuamaipiles  spsrasded 1T  fpeuamserse — Qurmssworer

ADOMNUEG FSHEHHGUS @D RL_LIMISGGCT
m 59 G o

1. 360° appraisal

360° wHSE
2. ESOP
ESOP
3. Intrapreneurship
2 6T Wpwhs
4. Flexible work environment
Qpdlpeurer Liewt&@,ped
(A) 1,3,4only (B) 2, 3, 4 only
1, 3,4 v HCw 2,3, 4 v G
< 1,2,3,4 (D) 3 and 4 only
1,2, 3,4 3 whmid 4 i HCW

(E) Answer not known
enL Ggfwueidane
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152. ———— can be defined as a written record of the duties,
responsibilities and conditions of a job.
aerlgl @@  Ceouemeulier sLeaET,  GUTmILILSET  HMILD
Blubgemensater er(WpSHgILILLTal LF6| 6TaT eUanTImI&HsLILILaTLD.

1.  Job description
Cauaner efleuflriy

2.  Job specification
Couener @miLiL efleurbd

3. Job profile

Coueme &wi efleuyid

4.  Job analysis

Couened LIGLLIMIG
A) 4 (B) 3
© 1 D) 2

(E) Answer not known
clenL Gsflwalerena
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153. Competitive edge comes from
CuriigsSlmerr eremig) oerifluiirsarfler

of the employees.
NBibg IBSDG!-

(B) 4
(D) 2

1s not a retrenchment strategy for a business

@ alafls Blneuarsdharear oLl GmnLliL 2 53 2.

1. Competency
Smenwo

2. Efforts
puhHE et

3.  Quality
Sy

4. Hard work
&lq & 2 @LPLIL|

A) 3

< 1

(E) Answer not known
e Qsflwalcrena

154.

organisation.

(A) Turn around
LmIETELOUIL

(C) Liquidation
HEEOLIL

(E) Answer not known

385 — Business Administration
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(B) Disinvestment
RO ET e = E NG

(D) Diversification
LeT(P&LIL(H SIS



155. What does Unitarism as a human resource management approach
assume?
efgeuer CLOTETand Haml@&Penng W,ailLflgb ererer &magidng) ?

1. People are individuals and should be treated as such
D&ESHET SNBLITSET OHMID BeUT&H6T Sjeueurm &L Coua (b

2. People are individuals but should be part of a group
D&ESHET SN BLTSET OMID 6(h G pedler LGdluns @) més CouarHbd

3.  People in the organisation share the same aims and objectives
Blpicuangdled o arer wasET @Gy Crrssmsamerud @&H&Casmaraamarnuib
L&l CEmerTdlmmiaseT

4. People in the organisation engage in internal competition
Blmicuangdled o emarauiser o e Cumiiguied FHLGEDTTSHET

Aa) 2 (B) 1

€ 3 (D) 4

(E) Answer not known
alenL Gsflwalerena

156. When supervisors use only recent performance information to
evaluate subordinates, this is termed as:
Cupuriemeiwreriger — gevawr odsrismer  wHALGAHusHE FBUSHW
Qewuddlper  ssaueme  LLHGL  LwaTLBSSHermd, @&  @dleumm

SMPEELIL[HSDS)

(A) Severity error (B) Recency error
Sellpggeneno 9enLp glLSH W GenLp

(C) Leniency error (D) Central tendency error
STITETOWLTESM GenLp ewwl Curs@L Yenip

(E) Answer not known
enL Ggflwuaeieene
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157. Which of the following is not a way of validating a selection test
while recruiting employees?
uemlwrerisener <@ Gamiy Oeuyb CGumgy Gsiey guees FAUTTES

Yemeu(pd culsatileh eTgl @eene ?

(A) Concurrent validity (B) Predictive validity
psSHewngl Caed(® persanflliLE Cawad®H

(C) Synthetic validity (D) Face validity
Qewpemas Qgdead ([ WaLLEF Qadea(h

(E) Answer not known
alenL Gsflwaicrena

158. Which of the following is not an activity of a successful recruitment
team?
Yemeupeuameupmier  ergl  Ceupdlasyorer U Gariys  @upeler e
QaweLIm_evev ?

(A) Use job postings to live skills
Spenwagemer <l Camiy  Ceww  Ceuemereumitiy  dledlliLseaerL
LIWGTL (D &SI TR & 6T
(B) Use employee referrals
seriflwirgeflenr Lfbgenraamers LiwIeTL (hS S niseT
(C) Maintain database of all services
Smarsgl lamamiiunbisefler sre|s sersams LITTOMESE6 LD
(D) Try to fill vacancy by retraining space resource

glenn eueTmigeer MLWIDHE CFlieuger epb STelWLTE 2 66T QL Sas
Bty pwphd Cleuwiumiger

(E) Answer not known
enL Ggflwueidane
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159. Arrange the typical consequences of Realistic job previews in

top-down order :
whosw wgrissorear Goumeuler Curgeurear elaearajsamer God — &
auMerglled ghum@p Qeiueyb :

1.

(A)
(©)
()

Set job expectations realistically
Couene erdlTLMTUILEENET WSTTSHSOMNS HELD&S6|LD

Job may or may not be attractive depending on individual
needs

Cauenev Gemert gaflliL L Csameusamers QUTMSSH SeuTES SIS TS
Boésng)

Some accept, some reject job offer

foim Couaned aumilienL! s LOMISH HTTSET

Work experience confirms expectations

venfl a@iLieud erdliumriigsener 2 nFliLBsaSng

Higher job survival, satisfaction, no thoughts of quitting

<ls Cauamev Wanpli Fplidl ellev@hd eramranTd @eenad

1,4,2,3,5 B) 4,1,2,3,5

1,2,3,4,5 (D) 2,1,4,3,5

Answer not known
alenL Gsflwalerena
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160. Which of the following is not a Learning and Development future
challenge for a HR department?
Gereumeuaaupier ergr HR giovpssner spmed womid Cuobum’ @ edisme
SELPLIL| HEDQ ?

(A) To support the emergence of intellectual capital
SiMlejan epesarsser Compnsams sMss GCouamTHLbd

(B) To continue enhancing the contribution of learning and
development division
shme  woHmd  Cwburt @  Gileller ukselllieous  CAsTLrrbg
CubuOEgs0

(C) To ensure the learning and development practitioner is a
business partner
shped wHmbd Goobur @ ulpdwurert cuamfils LRsTalurs @MmMULMmS
o midl ClFuiuw

(D) To promote classroom based training to improve performance
Qewd SHpewer CLUESS eu@LLD Sglitelleorer LulihHeaw
o614 &6 55

(E) Answer not known
alenL Gsflwalerena

161. The relationship between the maturity of debt and its cost is called
sLaller pdlifays@h g swesEh Qe wlorar 2 ne ———— ererm)
SMP&ESILH S DS
(A) Term structure of interest rates

aul lg elflgmigaten sme enLLiL
(B) Average rate of interest
gyrafl el iy eSlgD
(C) Interest rate of interest
2 6T eul_lg el&lFD
(D) Investment interest rates
WSO eully cllflgmiser

(E) Answer not known
enL Ggflwuaeieene
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162.

163.

From the following choose the correct formula for Required Rate of

Return (RRR)
Yemeupeuameupdlalmbg  Cosemeuwner  euporer  elldssdharear  sflumen

GSTsms CaibushEse)b
(A) RRR =Risk Premium + Time Value of Money
RRR = gugg OBwb + vengdern sme wdiiy
(B) RRR = Internal rate + Risk-Free rate
RRR = 2 61 Qdlgid + yugg Qeédons aldgbd
(C) RRR = Risk-Free rate + Risk premum
RRR = gusg Qdwrs alfgn + < usg QMSwib
(D) RRR = Risk-Free rate + Internal rate
RRR = gugg Qdwrs alfgn + 26 aldlgd

(E) Answer not known
e Qsflwalcrena

is a fund which is created out of fixed payments each
period to accumulate to a future sum after a specified period.

etLgl @ GHUALL  sresdp@b  UngE  adirsre
Csrenss@Hs G e6uleum(m SIS LSS b hleneowi et
Qarhuuere|sefledl(mbg 2 (HeurssLLL L e HlHwm@Lb.

(A) Mutual fund (B) Discount fund
ey Bl saTEnUy B

(C) Corpus fund (D) Sinking fund
Hdw gpeogeand PPSD B

(E) Answer not known
clenL Gsflwalcrena
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164. The short-term financing period is
GnSw sreb BlHuefliber sre eurbLy ererer?

(A) 1to2years
1 s 2 aupLibd
(B) <1year
1 aupLib sjveg —1 cumLsgsEHD S
(C) 1to3years
1 s 3 eupLid
(D) 1tobyears
1 s 5 eupLLd

(E) Answer not known
alenL Gsflwalcrena

165. The total shareholder’s equity (or) share capital is called
Qrss UBIGSTITSaN6T (FTHS LPOSETD DG LIMkIE, LPESETD
eTeTm SAMPEEILHE .

(A) Net worth (B) Working capital
Blar iy BLUIL PpSe0(

(C) Current Assets (D) Permanent capital
BLULE Qersg BITBST eLpeSETD

(E) Answer not known
e Qsflwalcrena
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166. What are the two components of issue price?
QeuafluiL(h cllemevudler @rarm(h FnmiseT wWTene ?

(A)

(B)

(©)

D)

()

Market value and share premium
ghens WS wHOID Lki@ Gfslub

Fixed value and share capital
Blepeowimer UL wHmID LIkiE LPESETD

Par value and share premium
g Wiy wHmIbd ki@ Gfvlwb

Floating value and income
WOg&@GD L LHMID eUHLOTETLD

Answer not known
allenL Gsflwalerena

167. The value of a firm’s shares (equity), is the discounted value of
shareholder’s earnings called

em Bneasder umi@seflar wLEHIGD @EmbE  SaTERUg  CEUwtLCL

LBI@&SMITseten eumomarddlen sl

(A)

(©)

(E)

Total income (B) Gross income
QLTSS GUHLOTETLD @&T& GU(HLMTETLD
Average income (D) Net income
Sl GuU(HLOTETD Bl&y e(BLTeTD

Answer not known
e Qsflwaicrena

GTETM HHMLPESLILI(HILD.
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168. From the following which one is not a source of long term financing?
Yol (HeuareupmieT ergl B st Bl ysTrLTS @dme ?

(A) Debentures (B) Preference share capital
L6 LS Jralser (P flend LI ePSETD

(C) Commercial paper (D) Ordinary share capital
cuewtlall LGS T FMSMTET LIMGIE, CPOSETLD

(E) Answer not known
e Qsflwalcrena
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169. Choose the right matches

among objectives of Financial

Management :

Bl Blieursgdlenr  CrrssmseEpsdlauier  sflurer  QUTHSSBIS®ETS
Cabgh&sab :

(1) Profit maximization — It fails to take into account the

(i1)

(iii)

(v)

(A)

(©)

()

@aeru dlsliLy

Evaluation of finance

Performance

HlE Qewddmer wHLUiSwH

Financial Negotiation

Bld Cussaimiseans

Wealth Maximisation
Qadeu dslLiLy

(1) and (1v) are correct
(11) wHmbd (1v) sfNwurarea
(1) and (i11) are correct
(1) wHmb (111) sfwreareney

Answer not known
alenL Gsflwalcrena

93

social responsibilities to various
group of people

ueGaum &(W&saflen FeLPSLI
QurpIliEeeT  STEEHD  T(HSSHIE
Qameters seudledll L g

This incomes analysis of major
trends 1n the stock market

@& ukGE showguller  (psHwW
Curs@seaer LEGLUTLG| Oeleiams
D GTeTL_ &g

It 1s for outside financing often
required specialized skills

Qs  Qaafliyp  HHuseilses
QLIBLUTEILD Smiiy Smeirser
CoemauiLi(pib

The earning per share of the
company

Bl mieuens S e (T WLAGEES

m@mrram_b

(B) (1) and (iv) are correct
(1) wHmb Av) sflwrearene

(D) (11) and (i11) are correct
(11) oy (111) sfwraree
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170.

171.

received.

(A) Compound interest
gal(h 6ullg

(C) Simple interest
eraflu eulig

(E) Answer not known
enL Ggflwuaeieene

refers to the amount of money on which interest is

Ul lgwing Qumib Lessler jeteneud GMEH M.

(B) Principal

&G (LPSHED

(D) Time value of money
LanrdSlenn &Hme gL

Which are the sources of valuation of ordinary shares?
FMSMTeNT Lik@Gsaier I STIRISGET eTene ?

(1)

(i1)

(iii)

(iv)

(A)

(©)

(E)

Required rate or return
Coemaiwinar eupomear ell&lgLd

Constant required return
Blepeowirer eu@pner el&lsib

Changing required return
LTMID euU(HLOTaT ell$lgLd

Expected return
THTUTTSSLILIHID eU(HLOTETLD
(111) only

(111) @b

(1) and (111) only

(11) wohmid (111) L Hib
Answer not known

enL Ggfwueidane
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(B) (1) and (iv) only

(1) wHmib AV) LI E
(D) (1) and (i1) only

(1) wHob (A1) wI Hb



172.

173.

This 1s a measure of risk which is found by subtracting the
pessimistic (worst) outcome from the optimistic (best) outcome.

@s  pLYSHELDD (Crawme) Wymel  pLEs@msLETer  (Fphs)
Wigel6edl(Hhgl eTEH@GHeUSe eLpeLd STERTLILHID pLIGH HETEIL MELD.

(A) Return (B) Probability distribution
BeTeurey Hlapsse) eNFGuITsLD

(C) Risk (D) Range
QLT aurey &i&a auyLbLy

(E) Answer not known
alenL Gsflwaicrena

Premium is the amount by which a bond sells at a value higher than

its par/face value
GAOwD  eretug @ LSHTD ger &w/Cuwrerey wIHllmu A Hls
wHUbd alpsiiLb Csmams

(A) Impact of maturity on bond value
LSSy Ik WpdirEHuller srésLd
(B) Yield to maturity
I rESludlen amLOTETD

(C) Impact of required return on bond values
sy wiHliysaid Caameuwinmar cumLTATSSH 6T STHSHD

(D) Semi annual and Bond values
Sierure® woHmib usEH T L EET

(E) Answer not known
allenL Gsflwalerena
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174. Compute the present value of a perpetuity of Rs.100 years if the
discount rate is 10 percent
SaTERLly HFD 10 Fseisons @QmbSTED 5100, Y arhsailer Hlybdlrsder
sHCumengw WwHliemL seurss(h kiger
(A) 1,100 (B) 1,110
(C) 1,000 (D) 100

(E) Answer not known
e Qsflwalcrena

175. Assets normally comprises of long-term assets which will yield
return over a period of time in future
Qersgissdr  Qurgleurs  Barisre o gelsamer o dteTLsdwug  @Qgl
adlrarasdle e GHUALL sTsdh@er alpwrarsans 6fldEh

(A) Capital budgeting (B) Finance decision
epgar aure| dFwes HL L Lb B8 wpigay

(C) Dividend decision (D) Investment decision
relStsTes 1pg el CELMONDET

(E) Answer not known
enL Ggflwuaeidane
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176. Match correctly the following factors with their corresponding scope

of finance function

Bl Ceweuriiger GOsriryentw CouréssgiLer srransamer &fl Qelgd

QUTHSEIS :

(1) The evaluation of the worth
of a long term project
@@ BarLsme S gdlen
e wHLIEH CFlige

(2) Effective Management of the
individual current assets

such as cash

Qrrésd Curern el L
sHCurensw Carsgissamar
SmbuL Blreudlssed

(3) A proper balance will have to
be struck between return
and risk
ML e wHmb flevs Qe Gu
sflurer swblaoamu gHUbSS
Geuer(hb

(4) The Finance Manager should
also consider the question of

dividend stability

B8 Cuemeri Fe|s0sTeans
Hlenevssemenouen Caerallenuiuid
&GS Gamerer Couenr(Hd

A) (3, ®), 1), 2
©) 4,3, 1), 2

(E) Answer not known
enL Ggflwueidane

97

— Finance decision
- B8 epyey

— Dividend decision

- meysbarens (piga]

— Capital budgeting

- Wposarl UTEH6UEGSSO

—  Working capital

Management

-  pLUY epogar CremenLo

B) 2), 4, 3), (1)
D) @), 3), 4, (1)
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177. Choose the right answer among type which of the following
statement are true about key activities of the Financial Manager?

Bl Cuoererfler &Sl Cswdurhser updl  Gemeu@md smpmiseia erg
D GHITENLD ?
(1) Making investment decision
WSO (Wplgemeu eT(hLILg)
(2) Wealth maximisation decision
Qedeugans dshliLghHaETear (g6,

(3) Profit maximisation decision
orusms sHsflliiugpsner (e

(A) (2) and (3) only (B) (1) only
(2) wombd (3) LLEIW (1) @b
(C) (1) and (3) only (D) (1) and (2) only
(1) wombd (3) LLEW (1) wombd (2) LLEIW

(E) Answer not known
clenL Gsflwalcrena

178. They protect the owners against the potential consequences of
dishonest acts by Management
Blreunssdlenr Coienwwhn Gewmsalear grsdHunear llamere|s@rsa@ THyms
Sjeme 2 MepWTeTTSMETL LITE|8% T 6tm e

(A) Opportunity cost (B) Structuring expenditure
aumiilil Geeaey sU_Lenligd Qe sar

(C) Bonding expenditure (D) Monitoring expenditure
Uevewriyg Qgves6r sETsTatlLiLg CFoeser

(E) Answer not known
e Qsflwalcrena
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179. The legal and accounting relationships between a firm and its
sources of funds

Qm BneasSh@b ger Bl sTrhsErsEESh @l ulorear #L wHmnIb
SFESH WD 2 MeyseT

180.

(A) Traditional approach

urpbuflu ojam@pann
(B) Limitation of traditional approach

urpbuflu ojam@upeapudler airbLy
(C) Modern approach

pelian iemiGpeD
(D) Limitation of modern approach

Bedem <iami@&pennudler ULy
(E) Answer not known

enL Ggfwueidane

activity manage the financial affairs any type of business.

———— Gswéurh B leustrhiseamer 6hs UMSWTRT U SSMSWL LD
Blireudl &S mg.
(A) Financial services (B) Marginal analysis

HlEg Coaneusar Blireumss L@GLUme,
(C) Financial manager (D) Stake holders

Blg Coemer LI &G T T &l
(E) Answer not known

alenL Gsflwalcrena
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181. The ———— following is a characteristic feature of MIS.

Qereumeuamaupier MIS @ar priwedy sibsd ereveu ?

(A) Data processing irrespective of the organizational structure
Blmieuer sLawlient (urmBLluBSsTod sre| (Fuerssid

(B) Providing information in a non-timely manner
sflwurer Crrriisafley FaeuEmeT GuLPHIGHSED

(C) Focused solely past information
LS T HHal0s6aN0 WL HGWL seuard FQsgHe

(D) Integrating data from various sources for better decision
making
fops  Wpybeu@uushers LLCeum wsmrEsaild Q@ @mbE Srene
69 (b1 &l 6N GwT 5 5 60

(E) Answer not known
e Qsflwalcrena

182. Which technology is used commonly in an MIS for data analysis?
srey ugLuumiedpsrs MIS @é Qurgers LwaLHSSILHDL CgTHe
HIL LD 671G ?

(A) Business Intelligence (BI) tools
cuenfla miewTanTdoy
(B) Text editors
& (el e
(C) Gaming engines
cllememwiml_(h @) wibS rhiger
(D) Graphic design software
UMTEHMED GlgeUaLdLiL OlLoer(lLim(mL_ ST

(E) Answer not known
enL Ggflwuaeieene

385 — Business Administration 100



183. Who typically uses MIS in an organization?
(m Blmieuergdler MIS g1 LWeTU (HSGILIGUTSET WITT?

(A) Only the IT department
55601 QFTPOnHL LS gienm L (HLb
(B) Only top level executives
o Wimol L Hlreundlser i (Hib
(C) Managers at all levels
Smansgl L L kgl 2 drer Gemeriser
(D) Only external stock holders
Qeuafl LIBIGSTTTSGET L (HID

(E) Answer not known
enL Ggflwuaeidane

184. The most important reason for the failure of MIS
MIS 6 Comeveils@ s wpsSwiomen sryewid
(A) Users involvement from the initial phase of department
cuerr&lullen = rbus s LSSl @ Eg Lweanisailer mH LT
(B) Non involvement of user
@nid vwertler ukisafllily @darsg

(C) Documentation of specification
Mleurs@MILIL] 4,6 EThRISET

(D) All of these
Qa1 earsgh

(E) Answer not known
enL Ggfwueidane
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185. Cloud -based MIS solutions offer the advantages of
Cusssat <gluemt@eorer  MIS  Steysdr  Qemeu@md  peTevdS®ET

QULP IS 6T 6T 2

(A) Higher initial cost
Sfls < rbu ey

(B) Limited accessibility
AUMTW(HGSUILL L. H@I(HFHE SGTELD

(C) Scalability and flexibility
Sjerell(Hged wHMID GBSlLpe|s SerenLo

(D) Decreased collaboration
PESIDPPUIL| GO DS

(E) Answer not known

clenL Gsflwalcrena

186. Days critical activities and its typically available at the beginning of
the each work day is
&S priser wombd ealenm Ceoueme praflear Osm sss5slaibd @8
QuTgeuTas SlanL &@ELWD

(A)

(©)

(E)

Demand report (B) Scheduled report
Coemal 2id&sams SO L oflsens
Key-indicator report (D) Exception report
WwsHu @Mariy hsms fellews@ Msams

Answer not known
e Qsflwalcrena
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187. Which of the following SDLC’S listed below takes an inactive
approach to the systems development process?

Wereupeuaraupie erbg SDLCS wiemwiiysefiar Gubum ( Qewdwpanss
Q@ Qewbn emiEGpaDaLg Ol&TeT(HaTers).

(A) End users (B) Rad
@o Lwewr G

(C) Proto typing (D) Traditional waterfall
e LIHM 2 (HeumdsD umybuflu Bireipss

(E) Answer not known
alenL Gsflwalerena

188. During the software development which is the factor is most crucial?
QertummeT 2 (heursasdler Curg g smyanfl Wgea|b wpsHluwrearg ?

(A) People (B) Process
L& &I Qewepenm

(C) Product (D) Project
swmfliiy SlLib

(E) Answer not known
e Qsflwaicrena
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189. Accounting, finance, marketing and human resource are known as
sasH W, B, FhansliLOESSHSH, LHMID ENFSEUATHRISET Tangd &S eTner.
(A) Executive information systems
BlTeuns 55616 enoLILSeT

(B) Functional business areas
Qewur’ () auafls L@GHaar

(C) Geographic information system
Hellulwed $a616 enLoLiLy

(D) Local information system
&d‘r@r’r FHEUID DDLU

(E) Answer not known
clenL Gsflwalcrena

190. Information system that monitor the elementary activities and
transaction of the organizations is called
Blpeuamhsafler gl BLegSMSSET  WLOMID  UfleuTSsemersHamar
a;ezf&r&;rrmﬂés@l_b g,a;@u@i) S —————— TGN FnMEVTLD.

(A) Management level system
CLeTE@Tend L L eI

(B) Operational level system
Qeweour(p Hlenew enioLi]

(C) Knowledge level system
<iMlajblaned SjenLoLiL]

(D) Strategic level system
epCGeomumu Hlene jentoriL]

(E) Answer not known
alenL Gsflwaicrena
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191.

192.

provides cross-enterprise system to system integration,
online buying and selling.
QMBS ML, UTOOND UTEIEGSH WHNID alhumarsE GmnssE Hneier
Sl eULPBIGS DS .

(A) E-procurement (B) E-collaboration
@emenrw C&meTpgHed QenanTl SSIeMLPLIL

(C) Integrated planning (D) Integrated delivery
RMmBSlamanhs SO muSlamanrhs alElCursLd

(E) Answer not known
alenL Gsflwaicrena

E-commerce has increased the focus on customer satisfaction and
delivery —.
Wereney elfssssdlen eumgsaswmeart mld wHmib aNHCunsssld seierid
Qequs5180g)-
(A) Fulfilment

Bleopay
(B) Getting browsers to buy things

QUL ST eUThIE 2 rallaamerl GlLimiged

(C) Building customer trust/privacy

QUG SEMSWITETT BLINEns/Saflyflepnans 2 (HeuTés@&Hsed
(D) Building customers Loyalty

QUMY SENSWITETT lFEUTFSENS 2 (ThH6U T (EH6D

(E) Answer not known
allenL Gsflwalerenay
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193. These exchanges can involves a third-party involvement, which can

facilitate and provide the infrastructure
@nbs uflobrbhorser epearprd grllerfer FHUT L 2 derT ssSlug. Qg
o @TaL_Lanlienu rafllsnédl aupmis (pigub.

(A) Customer-to business
eumigSenawimerilL_Lb @mhg cueanflad

(B) Customer-to-customer-to-peer
eumigSanawimerfl_Lb @b eUTgSaawTaTilid @\(Hhgl epliLImemeuT

(C) Business-to-business
cuantlaSELO\(Hbgl euanflsd

(D) Business-to-government
Ul ESE L LO\(HHE ATETHRISD

(E) Answer not known
cenL Ggfwuaeieeane

194. — is the receiving and ware housing of raw materials, and
their distribution to manufacturing , as they are required.
———— earug epolbum@lsamer Gumsd wHmb CHpOlgFsd WwHMILD
Siameu Coaamaiiupib Curgl 2 HLSGHEE NFCuUTHESeD.

(A) Procurement (B) Operations
QameTpse Qewdur@hger
(C) Inbound logistics (D) Out bound logistics
2 GTEU(HLD SETEUTLBISET QeuallFLlFOILD SETeUTL BISET

(E) Answer not known
slenL Gsflwalerena
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195.

196.

From a — e-commerce provides a gathering place for
community members to learn transact and collaborate.

pm ——— enemen a$ssd Feps o mlibariser ufleurdgamer WHMID
RSFHIDP&ES HHMIGESTETET ¢ Fol L b @L 1D cULPBIGS D).

(A) Communication perspective

551 Qgmiy (perCarmés,

(C) Commercial perspective
cuanfla (perCermd @

(E) Answer not known
e Qsflwalcrena

(B) Collaborative perspective

Fal_(Hh Lmreney

(D) Community perspective
Feps HevTCemTmLL LD

Sending extremely critical derogatory, and vulgar email message is

called

Wga|b edwrsar, @leubhsgih, whmib Snswrear Werarersd OCsudsamer

SI@ILIL|GUG)] eTETLIG)
(A) Phishing
o PYSRY

(C) Flaming
[T

(E) Answer not known
cenL Ggfwuaeieeane
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(B) Trolling
L_Crymedimi

(D) Spamming
e GO M

385 — Business Administration
[Turn over



197. Ensures that proper e-commerce transactions, decisions and
activities are performed to serve you more efficiently.
sflurer  Wer  euanfls uwfeTssmarser, (Wigeyser wOHMID CeuduUThHSET
2 BIGERSE Wsa|b dpewwrs Csme Ceiwliu@eiams 2 mnid Csudng.

(A) Personalizing (B) Collaboration and trading
saflliLuamésh @SFIMPLIL| HMID UTSSED
(C) Optimizing (D) Profiling
Cubu@®Es5® swefeuryid

(E) Answer not known
alenL Gsflwaicrena

198. A process aimed at improving the volume and /or quality of traffic to
a website 1s called .
R0 u@ssaEEDE amb CuTEGarsSar e WHNID /AODE STE®s
Cubupsgeiams Crrésnrss CaramL @ CFuaupamn ——— D@LD.
(A) Search Engine Marketing
CaOCumdl ghangLiLI(hsse
(B) Search Engine Optimization
CaOGumdl 2 sliLMésLD
(C) Web traffic Optimization
@eens Curs@Geursans CbUMSSISEO
(D) Continuous Optimization
Qam_r&flumer 2 slILT&SD

(E) Answer not known
slenL Gsflwalerena
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199.

200.

Tracks your web site behaviour to provide you with an

individualized web store experience are
eTg) g;Gb‘ﬂIJLIU.IWrFéSHSI;ILII'_I_ @memu_lg,m &@Jumgmg &I‘EJ&S@HS@ @_nc_préjas
2 BIGET UMDESET LSS SETHTe 1SS DG
(A) Traffic management
Curs@eursg Cueamemmento
(B) Search management
CaLed Gemamento
(C) Profiling and personalizing
suaileurlil(h$se HMID SeflliLueamésd
(D) Behaviour management
BLSms Goememreno
(E) Answer not known
enL Ggfwueidane

Companies that serve as intermediaries in e-commerce transactions

1s called
Wererey — ausss  ufleumssamansaid  @QeaLgsrsiserns — Gewou@b

HlmieuaThigeT ———— eretm S PESILHE DS

(A) E-commerce integration (B) E-commerce channel
lerare) eUTH58 6(hhiSleneamTLiL Werare) euiisss Caemed

(C) Infomediaries (D) Online community
SHEUC) DOTL &G ET Gememmwell Fepsibd

(E) Answer not known
slenL Gsflwalerena
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